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~ The Times They Are a-Changin'
Q;h 2 by Barbara Paynter, Hennes Paynter Communications

el
Aew ﬁﬂl‘k The illustrious New York Times recently ousted Executive Editor Jill

~, Abramson after less than three years on the job, and replaced her with

@In‘eﬁ Dean Baquet, the managing editor. The emerging story line was that

Abramson angered her boss by hiring an attorney to re-negotiate her

compensation after learning that her male predecessor had earned more. (The Times denies
this.) Surely the publisher knew that firing the organization's first female executive editor
would require some explanation. No organization should risk the kind of PR conundrum the
publisher found himself in, leading to reputational damage for both the leader who was fired
and the organization that fired her. Read more here...

Mess Up? Fess Up!
by Howard Fencl, Vice President, Hennes Paynter Communications
Go ugle
Google, the paragon of 21st century Silicon Valley cool, does not have a
diverse workplace. Not even close. Google recently skirted a
reputation nightmare by fessing up its lousy numbers, openly discussing the problem and what



http://campaign.r20.constantcontact.com/render?llr=msozotfab&v=001wOJ9jnfVkvi9BroE2LfRTXBvD2OsGvI-pLuB0Sk4Bg7YIl4aEyrHWYwf8HOwkCDpw8xBQbctTtFPEfGHRldM49wcyVYyJwJ-XIuPdGuOUqHYPin-9FrK_7v1HqDFgtsbCdHjGWK-q9hw9Y1qDwpP3Cbk3cvamyk7EwVl1aweISYNGZ3_gMuweU2LhsdmfptCUClfoqqFIWlvcMbWrrURYNaLB-g3fAnDbmq5bkadgo8PIOTUYalvmNVGgvrBZePIKXYI7bxFmnSlCnIIEd43RoLH8iwgWepRE2gdKb_oMXbfRWwjJLg4X28ScGAiLV8L_Xe1gBbycKEQl2W1MxIuiR7statFuB1qmYlIf_3672ebd9wPbbWaaVGdGXOqrXH5&id=preview
https://ui.constantcontact.com/emailSharePreview.jsp?id=preview
http://r20.rs6.net/tn.jsp?e=001ALRWDYG1Pg-GKqXPdWEnCkHSStlkF_mIo1wbQpzJl4fZtQkmNGh6O_wE2fwEsIkuDD9CBe9EOZP40d0YJMtepUMbl56Y8ubb6eE0HZ5uCgRS9sIZz-yZF4Ef0GM1unvrtIJSR2yj4W9lavXQzm8BLQ==
http://r20.rs6.net/tn.jsp?e=001ALRWDYG1Pg-GKqXPdWEnCkHSStlkF_mIo1wbQpzJl4fZtQkmNGh6O_wE2fwEsIkuDD9CBe9EOZP40d0YJMtepUMbl56Y8ubb6eE0HZ5uCgTPgZ1_1pB8bw==
mailto:hennes@crisiscommunications.com
http://r20.rs6.net/tn.jsp?e=001ALRWDYG1Pg-GKqXPdWEnCkHSStlkF_mIo1wbQpzJl4fZtQkmNGh6O_wE2fwEsIkukGTfAO9ZRx55Nze8cI9ltAUnTJi7_MSbkz23kUzBKI1FMeZPDvEX4Q==
http://r20.rs6.net/tn.jsp?e=001ALRWDYG1Pg-GKqXPdWEnCkHSStlkF_mIo1wbQpzJl4fZtQkmNGh6O_wE2fwEsIkukGTfAO9ZRx7E7Kt6SttbYTGWgxjF3rFir5yQhAgXKYYcso3e-FPH5g==
mailto:paynter@crisiscommunications.com
http://r20.rs6.net/tn.jsp?e=001ALRWDYG1Pg-GKqXPdWEnCkHSStlkF_mIo1wbQpzJl4fZtQkmNGh6O_wE2fwEsIkukGTfAO9ZRx55Nze8cI9ltAUnTJi7_MSbN4lotQtHKOX5pOdAWKVcrg==
http://r20.rs6.net/tn.jsp?e=001ALRWDYG1Pg-GKqXPdWEnCkHSStlkF_mIo1wbQpzJl4fZtQkmNGh6O_wE2fwEsIkukGTfAO9ZRx7E7Kt6SttbYTGWgxjF3rFic8uv9pvOO0uDu6A5yQx1XkBiwOsOwiNZKv6rNjAL9y9pexZ59NyxeZZ2nP52CIFV
http://r20.rs6.net/tn.jsp?e=001ALRWDYG1Pg-GKqXPdWEnCkHSStlkF_mIo1wbQpzJl4fZtQkmNGh6O_wE2fwEsIkuDD9CBe9EOZP40d0YJMtepUMbl56Y8ubb6eE0HZ5uCgTPgZ1_1pB8bw==
http://r20.rs6.net/tn.jsp?e=001ALRWDYG1Pg-GKqXPdWEnCkHSStlkF_mIo1wbQpzJl4fZtQkmNGh6O_wE2fwEsIkukGTfAO9ZRx7E7Kt6SttbYTGWgxjF3rFiiwh1i4u_6pCGqvcPaaw0rzo4aBnqwmIeFb-Ci-uzv5I4I5CZgGQuHA==
http://ui.constantcontact.com/sa/fwtf.jsp?m=1105533385292&a=1117509471123&ea=hennes@crisiscommunications.com&id=preview
http://r20.rs6.net/tn.jsp?e=001ALRWDYG1Pg-GKqXPdWEnCkHSStlkF_mIo1wbQpzJl4fZtQkmNGh6O_wE2fwEsIkuDD9CBe9EOZP40d0YJMtepUMbl56Y8ubb6eE0HZ5uCgRS9sIZz-yZF9JeAugwmkrOZk6NZ7Cydj9WqT1yDRMgVa7QbdMD4Y1L4RMaxSXm1MY=

Google intends to do to fix it. Read more here...

il What's the Opposite of 'Best Practice'?

4| Mayor Tries to Swat Away Camera Cleveland.com

There are many ways to handle an ambush interview: stand your
ground, look the reporter right in the eye and make an affirmative
statement - or negotiate a time and place for a less-impromptu
interview. What's not recommended: taking a swat at the camera.

As Fewer Turn to Their Newspaper, TV & Radio

How Twitter Will Change the Next Hurricane Emergency Management

In the eight years since the last hurricane struck Florida,

communications professor Robert Chandler says, fewer and fewer
people are turning to their newspaper, radio or television. Heck, he said, many of them don't
use those media at all. Instead, Chandler told the National Hurricane Conference, the primary
source of information often is a tweet.

Hennes Paynter can help your agency set up a Twitter feed and Facebook page and build an audience so when it hits the
fan, you have a way to reach your stakeholders without relying on the local media. Give us a call for further
information.

el 10 Catch a Microbe

sl |n Food Poisoning Probes, Officials Call for Yelp Washington Post

= New York City is using a novel way to uncover cases of food poisoning -
reading Yelp restaurant reviews. Health officials found three
unreported outbreaks by sifting through nearly 300,000 reviews on the
popular website. The outbreaks were small, together blamed for only

16illnesses. But one expert called it an innovative way to catch clusters

When Your Business is Disparaged

The Dark Side of Online Reputation Management Forbes

Someone complains about you or your business on a consumer
complaint site. Should you respond? Flood the internet with positive
stories? There are right and wrong ways to handle these situations.
Trust us - you don't want to make a mistake.

Our advice: give the pros at Hennes Paynter a call.

So, Literally, Like I Was Honestly Saying

How to Cut the 'Ums,"' Uhs,' and 'Literallys' When Speaking

Ragan's PRDaily

Become aware of your habits, and learn what your filler words are. We
often pick them up from other people. Sometimes we turn to them
when we are in a particular situation such as when we are presentingin
front of aroom, when we are excited or nervous, or when we have to deliver bad news. Here,
you can learn what they are - and how to get rid of them.

News From Hennes Paynter
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Hennes Paynter Communications
was recently honored to be a finalist for the 2014 SABRE Award
for Crisis Management from The Holmes Group for our work on a ferry boat crash last year.
Our entry was titled "How a Forthright Crisis Response Helped a Company
Preserve Its Reputation and Maintain Customer Confidence."
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Hennes Paynter supports WCPN-FM and WKSU-FM,
Cleveland and Akron's National Public Radio affiliates.
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Hennes Paynter Communications is one of the few agencies in the U.S.
focused exclusively on crisis communications and reputation management.
You can reach us at 216-321-7774.

T, Open Channel D~ o
) (@I Journalism Professor Finds Earliest Media Depiction of Drones
Romenesko
. The FAA's restrictions over the commercial use of drones in this country
b |eft Matt Waite, Drone Lab founder in UNL's College of Journalism and
Mass Communications, wondering about the earliest media mentions
of drones. Then he recalled a drone memory he had from a popular
fictional TV show from the 1960's.

Are You Lookin' at Me?

Psst - Look Over Here New York Times

When the consultants at Hennes Paynter train people to communicate
effectively, we always stress the importance of eye contact. Whether
one-to-one with areporter orin front of a large audience, eye contact
is of paramount importance. In this article, the New York Times offers
scientific evidence that eye contact makes us more socially aware and empathetic; it allows us
to make sense of our relationships and social orientation; and avoiding eye contact out of fear
or insecurity, or breaking eye contact to read a text, check email or play Candy Crush degrades
your social facility and emotional intelligence.

Want to up your game and be a better communicator? Check this out.
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Short Takes
'Oh My Jesus!': Shots Fired During NPR Interview In Chicago

National Public Radio

The World's 100 Most Powerful Women Forbes

6 Things You Should Never Say During a Speech Entrepreneur
Slightly More Than 100 Fantastic Pieces of Journalism The Atlantic
Without a Doubt, the Single Worst Restaurant Review You Will Ever
Read The Infatuation

National Journal Becomes Latest Publication to Eliminate Online Comments MEDIAite

Pink Goop in Chicken McNuggets? McDonald's Canada Answers YouTube

Did Someone Forward This E-Newsletter To You?

Don't miss a single issue. To get your own subscription, simply send your name, email and a
few words about who you are and what you do to info@crisiscommunications.com.

Know someone who might benefit from this newsletter?
If you just forward using your own email program's "Forward" function and your recipient
thinks they're being spammed, they can click on the Opt Out link and opt YOU off the list. So
use this Forward to a Friend link (or the one at the bottom of this newsletter), please.

) Upcoming Events & Seminars

We often do presentations about crisis communications for industry trade
groups, law firms, bar associations, hospital, education and other
professional associations. Often, those events are open to the public or for a fee payable to
the sponsoring organization. For more information, please contact us.

6/12/14 Cuyahoga County Law Directors Association 12/15/14 Toledo Bar Association
6/27/14 Assurex 12/16/14 Cleveland Metropolitan Bar Association
7/15/14 Association of Municipal/County Judges of Ohio 12/17/14 Akron Bar Association

8/26/14 Ohio Insurance Institute

Need a Presenter for Your Next Meeting or Conference?

Are you looking for an eye-opening, inspiring presentation for your next event? If your
organization, company or association is searching for something different - a content-packed,
entertaining, how-to customized seminar on crisis communications, reputation management or
how to manage the media - then we should talk. Don't just take our word for it - see where
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we've talked before and what other people say about our seminars.

Managing the Media: Lawyers & The Press CLE

HENNES {} PAYNTER

As almost any general counsel of a large, publicly traded, consumer-
oriented company will tell you, legal controversies today are tried in
the Court of Public Opinion -- at least as much as in any Court of
Law. Every organization, especially large, publicly-traded
corporations, has much to gain (or lose) by the way a legal
controversy is positioned in the media. Because the value of a
company's reputation is immeasurable -- and perhaps its largest
uninsured asset -- a corporation loses when the brand image is

om tarnished, even if the corporation technically wins at trial.
Furthermore, since most legal controversies are settled prior to trial,
the Court of Public Opinion has arguably become the most
important battleground affecting not only good will and market
share, but legal bargaining power and settlement negotiations. Managing this battleground,
therefore, has become integral to many corporations' legal strategies.

ik Titwrs

Georgetown Journal of Legal Ethics, Vol. 22, 2009

For more information about presentations and training for attorneys and their clients, please
click here.

Crisis/Media Training & Coaching

Your organization is in trouble...your CFO has been
arrested...the company truck was in an accident...hackers
hijacked your database...the pressure is on...the camera
crew is at the door....

Do you know how to handle a high-pressure TV
interview? Will your messages survive the editing booth?
Do you know where to put your hands? What to wear? Do
you look at the camera - or at the interviewer?

It takes a lifetime to build a reputation and only a few seconds to destroy one. In a split second
you could find yourself in a position where you need to know how to handle the media or be a
public spokesperson. Would you know what to do or how to respond?

More important - do you have the necessary skill set to "manage the message" and advance the
cause of your business, agency or nonprofit?



http://r20.rs6.net/tn.jsp?e=001ALRWDYG1Pg-GKqXPdWEnCkHSStlkF_mIo1wbQpzJl4fZtQkmNGh6O_wE2fwEsIkuDD9CBe9EOZP40d0YJMtepUMbl56Y8ubb6eE0HZ5uCgRS9sIZz-yZF2LHnhjr5FcpsIhPZuwI5mwgpRtUd8JDSw==
http://r20.rs6.net/tn.jsp?e=001ALRWDYG1Pg-GKqXPdWEnCkHSStlkF_mIo1wbQpzJl4fZtQkmNGh6O_wE2fwEsIkuDD9CBe9EOZP40d0YJMtepUMbl56Y8ubb6eE0HZ5uCgRS9sIZz-yZF2Vhc_WDvhN9O1h2pYkCNF45lmp5BkbovA==
http://r20.rs6.net/tn.jsp?e=001ALRWDYG1Pg-GKqXPdWEnCkHSStlkF_mIo1wbQpzJl4fZtQkmNGh6O_wE2fwEsIkuDD9CBe9EOZP40d0YJMtepUMbl56Y8ubb6eE0HZ5uCgRS9sIZz-yZFxkPsNTVAmyI-c0WPsE_KuZlsKyOdOcpKeaLaIiG6098BVRa4_cjPil95EuUEP0Ubw==
http://r20.rs6.net/tn.jsp?e=001ALRWDYG1Pg-GKqXPdWEnCkHSStlkF_mIo1wbQpzJl4fZtQkmNGh6O_wE2fwEsIkuDD9CBe9EOZP40d0YJMtepUMbl56Y8ubb6eE0HZ5uCgRS9sIZz-yZFxkPsNTVAmyI-c0WPsE_KuZlsKyOdOcpKeaLaIiG6098BVRa4_cjPil95EuUEP0Ubw==
http://r20.rs6.net/tn.jsp?e=001ALRWDYG1Pg-GKqXPdWEnCkHSStlkF_mIo1wbQpzJl4fZtQkmNGh6O_wE2fwEsIkuDD9CBe9EOZP40d0YJMtepUMbl56Y8ubb6eE0HZ5uCgRS9sIZz-yZFxkPsNTVAmyI-c0WPsE_KuZkdP-oMkLg0g==

You can be certain the senior executives at virtually all of the
Fortune 500 companies have been through media training, working
with a media coach to learn how to handle adversarial situations
with journalists and stakeholders. Perhaps it's time for you to learn
this specialized set of survival skills?

We also offer spokesperson & presentation training and coaching,
designed to improve your daily interactions with colleagues,
employees, investors, journalists and other outside parties.

Call Bruce Hennes, Barb Paynter and the staff at Hennes Paynter Communications today at

216-321-7774 and talk to us about media, spokesperson and presentation training and coaching
for you, your top execs -- or anyone who might have to hold the fort down with a reporter until
the appropriate spokesperson can be located. For more about our training services, click here.

Ask us, too, about how we can help you create, implement and test a crisis communications
plan. For more information about those services, click here.

When your organization or reputation is threatened, you need a specialist.
A crisis communications specialist.
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HENNES \:J PAYNTER

CRISIS COMMUNICATIONS | MEDIA TRAINING | LITIGATION COMMUNICATIONS

COMMUNICATIONS

www.crisiscommunications.com
216.321.7774

Administrivia

This email newsletter about Crisis Communications & Media Relations is generally published twice a
month.

LINKS: All of the links above include a tracking code. This is placed by Constant Contact, the service we use
to design and send out this e-newsletter. In this manner, we do receive "web analytic" information
aggregating information about how our readers use this e-newsletter. We will notshare anyinformation
specific to you with anyone. Promise.
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SUBSCRIBE/REMOVE: A subscription to our Crisis Comm & Media Relations E-Newsletteris free. To
subscribe, please follow the instructions below or simply send your name, email and a few words about
yourself to info@crisiscommunications.com. If you want your name removed, please send an email with
the word "remove" in the subject link or use the link below to unsubscribe.

COPYRIGHT: Unless otherwise noted, Hennes Paynter Communications LLC owns the material contained in
this newsletter. However, we don't own the copyright for most of the articles we reprint orlink to nor do we
have permission to grant secondaryreprintrights to you. Should you want to reprint any copyrighted
material, we suggest you contact the author directly.

PRIVACY STATEMENT: We value your privacy. Your name, company or email address will never getshared,
traded, sold, delivered, revealed, publicized or marketed in any wayshape or form. Please know, however,
thatthe websites we link to are not endorsed by Hennes Paynter Communications and are not part of our
site, so we cannot vouch for their privacy policies.

LEGALESE: This e-newsletteris designed to provide accurate and authoritative information in regard to the
subject matter covered. Itis sent with the understanding that Hennes Paynter Communications LLC, our
employees, contractors, the authors orindividuals quoted above are not engaged in rendering legal service
oradvice. If legal advice is required, the services of a competent attorneyshould be sought.

OUR FAVORITE QUOTE: You simply can't communicate your way out of a situation you've behaved your way
into (credit to Don Etling at Fleishman-Hillard for this insight).

WARREN BUFFET'S 4-STEP CRISIS COMM STRATEGY: Getitright. Getit fast. Getit out. Getitover.
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