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 Our regular office number is 216-321-7774. 
However, if your situation is DEFCON 2 (critical and extraordinarily time-sensitive),  

please call our 24/7 Emergency Crisis Comm Hotline at 216-223-8771. 
If necessary, leave a voicemail and we'll get back to you within 30 minutes. 

 

 

It Doesn't Have to Happen This Way 

Florida Atlantic U. Chief Cites Crushing Media Scrutiny in Resignation  
The Chronicle of Higher Education 
If you've ever been to our of our crisis communications seminars, you 
know it doesn't have to be like this. 
 
Mary Jane Saunders, who announced her resignation as Florida Atlantic 
University's president on Wednesday, said she was not ready for the 

intense media scrutiny that came with the job and fears other public-university presidents are 
similarly unprepared. 
 
Ms. Saunders was named president of the Boca Raton institution in 2010, and she spent much of 
the last several months in damage-control mode. 
 
Florida Atlantic received national media attention in January, when a tenured professor 
publicly questioned whether the shooting massacre at Sandy Hook Elementary School, in 
Newtown, Conn., actually happened. Scores of news articles and blog posts came months later, 
when an instructor asked students to step on a piece of paper with "Jesus" written on it as part of 
a classroom exercise. 
 
Ms. Saunders also drew fire when the university announced plans to give its football stadium's 
naming rights to a private prison operator that has been accused of human-rights violations. "The 
extent of being a quote-unquote public figure was something that I really, truly wasn't prepared 
for," Ms. Saunders, who was previously provost of Cleveland State University, said in an interview 
on Wednesday. 
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Rescue in Cleveland 

The big story in Cleveland about the four survivors once again underscores 
the importance of getting it right instead of getting it first. 
 
Local Story Shows 'Plain Dealer' Prowess, But Future's Murky  NPR 

NPR's Scott Simon talks to Connie Schultz, former columnist and Pulitzer 
Prize-winning journalist for the Cleveland Plain Dealer. Starting this summer, the paper's owners 
will be reducing home delivery to three days a week and making huge cuts in the newsroom staff. 
 
 The Charles Ramsey-McDonald's Episode: How a Viral Marketing Opportunity Can Backfire  

Time Magazine 
 
The Not-So-Plain Dealer   

Work, wit and wisdom from Ohio's best visual team. 
 

CBS News Anchor Scott Pelley 

'We're Getting the Big Stories Wrong, Over and Over Again'  Poynter 
The first example Pelley gave was one of his own mistakes: Reporting 
Nancy Lanza was a teacher at Sandy Hook Elementary School.  And after 
the Boston bombings last month, "amateur journalists became digital 
vigilantes," Pelley said.  Innocent people were marked as suspects, their 
pictures and their names ricocheted all over Twitter and Facebook and 
Reddit.  Noting that both the FBI and President Obama dinged the media 

for their performance during Boston, Pelley said: "The president of the United States and the FBI 
were telling us what our bedrock principles should be? Aren't we supposed to be watching them?" 

 

Reading & Writing About Food 

Food Critics Group Updates Its Guidelines & Ethics Code   

JimRomenesko.com 
The Association of Food Journalists has updated its guidelines and ethics 
code "to address issues emerging in the digital age, such as the challenge 

of maintaining anonymity and competing with bloggers." 
 
The group acknowledges that "true anonymity is often no longer possible" but restaurant critics 
"should engage in the practice of anonymity [and] that means keeping all social-media profiles 
photo-free and restricting public appearances." 

 

Social Media in Disaster Response 

Social Media: The New Face of Disaster Response PRDaily 
Quick.  Show of hands.  How many of you are sick and tired of hearing 
about tweets and Twitter?  How many of you think Facebook is a total 

waste of time?  And how many figure you'll wait out this social media crap, just like you waited out 
the hippies, disco music, Madonna, droopy pants and hip-hop music?  We strongly suggest you 
reconsider and understand that social media is here to stay.  Today's 30 and 40 year olds don't 
read newspapers and probably never will - they grab their smart phones, instead.  And in the 
middle of a crisis situation, you can't depend on the media to tell your story nor transmit 
important information to others on your timeframe.  Click on the link above for an easy-to-read 
infographic that includes such nuggets as the fact that during times of crisis, those affected (nearly 
1 million people are affected by disasters each year) are beginning to use social networks as a 
replacement for 911 call centers.  In fact, 20 percent of disaster survivors now contact emergency 
responders via social media. Of those who do, 35 percent reach out to responders on Facebook, 
and 25 percent on Twitter.  
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Police Use Twitter To Relay News, Communicate with Journalists More Quickly  Poynter 
 
Cleveland's Dept. of Public Safety Using Twitter to Communicate with Journalists  Poynter 
 
From PR to Police Work: Twitter Has Changed Law Enforcement  Business2Community 

 

Digital Leadership 

4 Ways Your Company Can Deal with Disaster  FastCompany 
The recent plant explosion in West, Texas and the explosions aboard two 
fuel barges on the Mobile River in Alabama foreground the question of 
how well companies are conveying information to nearby neighborhoods 

and businesses.  Relying on local authorities and news media can't be the only options anymore--
not in a world where information is so easily communicated across multiple channels in rapid 
fashion.  And especially not when danger could be eminent, such as additional explosions or air 
quality issues. 

 

Associated Press Scandal 

What Journalists Need to Know About the Justice Department's Seizure of 
AP Phone Records  Poynter 
What you need to know, too  

 

News From Hennes Paynter     

 Hennes Paynter Communications 
 
  

    
    

     
Congratulations to Howard Fencl, VP at Hennes Paynter, for winning a regional  

Edward R. Murrow Award for breaking news coverage of the Chardon school shootings in 
2012.Howard won this award for the work he did when he helped lead the news team at WKYC-

TV, Cleveland's NBC affiliate, as Assistant News Director, just before he came to  
work at Hennes Paynter.  

  -------------------------------------------------------------------------------  
  

Hennes Paynter supports WCPN-FM and WKSU-FM, 
Cleveland and Akron's National Public Radio affiliates.   
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http://r20.rs6.net/tn.jsp?e=00122vkwDFHJ-ePy3w2kxhrLKSOtE6rLywGL1oVtjHWLy9UZpbUc7uHqv5OkXf-izpZBL3WaLSu1grcH9F_CeTsdyqj2yFaZHBRobsnmLRdHlDq84J6CjcuRATmoFmeGMMjr1npKekZDrxdK7xCwdVpA55-j068nes_omWY8HjfQas5FZuED0tbemOC2MOeFNrbDf5fydxkguX2CIxg2EvNO0H0D9tnwhrgcYngR22f5uHpHy2ME1EH1_OINt8PE1AR2bH2Gj18kTSwQrjLFpkcjj1Gh-e8KAnmzXby943EQvtEWEgJU1y0J4wKLwjhPMe3
http://r20.rs6.net/tn.jsp?e=00122vkwDFHJ-cXp1I9wShyVVQM5KCX6bAyf4LETG2X1o4Vmbrjeu-3XFiktWw4S9fzvDJUE4Ejt-bph1jC91mk3EzMjSjfgVpZqaf24g87JLLuBw-O0lhqnHvA911F2wDRw6vsUZXPEfduq5pQph97xPNo-XoIwhh3FU4U5P3fLal3dD-YKeaFJYoT7T2u-yLABiRKBXUjO13ZKXB9F_GxBdoecponyPVS2f2qBCJWQe7cnrqKRkdQoDkvJhINKDKeE6TQHeVg35kuTlHVHtk5opcICc3Cy8yWKEJDPoLS25jAswovjPIOEEZ0SRnYnjUG


                                
  -------------------------------------------------------------------------------  

Hennes Paynter Communications is one of the few agencies in the U.S.  
focused exclusively on crisis communications.  Contact us at 216-321-7774.    

 

Standing Tall 

 The Right Stance Can Be Reassuring  New York Times 
Watch celebrities on the red carpet, or models on a runway, and you'll 
undoubtedly see the classic stop-for-the-flashing-cameras stance: chest 
open, legs apart, head level, usually with a hand on the hip.  Through her 
posture, a model may be telling herself how capable she is.  It turns out 
that this pose not only best shows off what they are wearing, but also 
might send reassuring signals to their brains that they are capable and 
competent.  This'll work for you, too. 
 
Wall Street Journal Memo Advises Staff to Visit the Makeup 
Artist JimRomenesko.com  

Wall Street Journal staffers who appear on "WSJ Live" are reminded that 
"you should take into consideration your appearance both in terms of 
journalistic content and on-air presentation" and that "a quick visit to our 

resident makeup artist on the 6th floor is encouraged before each appearance for both men and 
women - even for just a quick dash of powder." 

 

Defining "What's Fair" 

 Making Sure Those Accused of Wrongdoing Are Given Opportunity to 
Respond Toronto Star 
"What's fair" may well be journalism's eternal question, long the subject of 
academic conferences, scholarly articles and noble journalistic navel-
gazing.  In the literature, "fairness in journalism" is generally an abstract 

notion, difficult to define; it is considered "complex," "illusive," "paradoxical," "subjective."  In the 
Toronto Star's newsroom, what's fair is neither abstract nor subjective.  The core standard of 
fairness here is clear and concrete: any subject of potentially harmful factual allegations must be 
given opportunity to respond. 

 

Short Takes 

 
Why Do NPR Reporters Have Such Great Names?  The Atlantic  

Radio figures Ira Glass, Sylvia Poggioli, Neda Ulaby, and others have 
inspired restaurants, pets' names, license plates, and songs. 
 
Nancy Grace and Ashleigh Banfield Hold Split-Screen Interview in Same 

Parking Lot on CNN  The Atlantic 
 
 12 Brand Pranks This Last April Fools' Day  PRDaily 
 
A Day in the Life of a Reporter, Depicted by Emoticons  JimRomenesko.com 

 

http://r20.rs6.net/tn.jsp?e=00122vkwDFHJ-dy6DzMHfQ-5fxTfjHIcfqyD7cpHDvnLiegK0l2cHiS-hHAiJdI_2hFUx3YNhpOcRNCmrvXHtq_mFqkb1iOkVM3GRYH0BGQtnfWmHVv2oqplRmGhPSNmJ9BY_JlMePCmnLoa94IivLPreC-h5AfcHZRYLBhGzyWqRXwnx8hb48Yv6_Vt_l3QUQcuVAycQXUzxLEDvI0SlhesRe9pNbu3cqQsGkMQM1llwI8x6w14vzmw1Oy_cMOcLx-4-QOnjo9A4pe2aKkElZ1ss1AJeu_JIm6l5UcVsu1mZl8bT7_wtH8pEUxHEOKLECsdx6w55eViYYQOBD2uXGu9g==
http://r20.rs6.net/tn.jsp?e=00122vkwDFHJ-eFQOUV-9MPjC0lOErHDCrFmkOviPG11WBpe4hZlUJlGHEDA6UY0qU40nzcDWmwm7osUH01gMSKvqmzQRhZwe9D-28UfFD4JIsotaoMdIxbEpIZFK9REWnbtDfL1sbDJkMhQlP1681euDkHDFz1Ni-CaJEYvD7CJQ3kGlvtOQCwK7rDpdbm_NOyw60Oj8tfTl-Dq1RvBa275pO5vMrkPovF19PN2-0fCDomM99bSP4LYmdcu57yB7S89sExmLzgIA2jU0vkaBIlI3Bim9XbmrpZbDbvcxBKbJfd0XAKygn3GugxWRD0D9kfRJDtaDcYbOBf7LxRS8CZhg5tLkR9USzZNGBo5bCeUK5wSRJhbrBx0tV-gxEHebdEr8jaDWkR73vQ5Kw6yCdXBUZwX-8-dDtOig9wSctSGGc=
http://r20.rs6.net/tn.jsp?e=00122vkwDFHJ-dAzrzDMVkMEAEhN8NfpMlHAgZpYpvPyS5n1P0W7aUOWELiKd6XqllhH-PSSt9rn31UK0zPYuaLcbGMK6bzub-v413ZEOBsjA5GPybHxTqb97cBnsnUMYz4K5NzG0fLtn7XvzLfYUecdaJkcfqj34Gfr44mz52tNf3Axm0M0U8k1cl3IT8wjOfVK2-87w-hu93Zw9o6-jvPT6LQrYwRHzeYrTDvbYeuCaXCtYVyewtYtrOHkuieBllFrY1SeKjDFJ051EAIGg7x3VgwIfdiWl_8JnGv7fvnYI08m4ssPXZGjBxeHfURcKxpvXI9wKFxba5nOmcTkSL7Q4VvGfXc3Z7K5LeFdP3Wy74voZ1wKh_8Z3b_YckGjvdG6nZf5tFAH8LP5Seg38V4hqplvCK6HPSg7eSHiP01qRnCH96h46xXr6EDDo1ZJC_6
http://r20.rs6.net/tn.jsp?e=00122vkwDFHJ-dAzrzDMVkMEAEhN8NfpMlHAgZpYpvPyS5n1P0W7aUOWELiKd6XqllhH-PSSt9rn31UK0zPYuaLcbGMK6bzub-v413ZEOBsjA5GPybHxTqb97cBnsnUMYz4K5NzG0fLtn7XvzLfYUecdaJkcfqj34Gfr44mz52tNf3Axm0M0U8k1cl3IT8wjOfVK2-87w-hu93Zw9o6-jvPT6LQrYwRHzeYrTDvbYeuCaXCtYVyewtYtrOHkuieBllFrY1SeKjDFJ051EAIGg7x3VgwIfdiWl_8JnGv7fvnYI08m4ssPXZGjBxeHfURcKxpvXI9wKFxba5nOmcTkSL7Q4VvGfXc3Z7K5LeFdP3Wy74voZ1wKh_8Z3b_YckGjvdG6nZf5tFAH8LP5Seg38V4hqplvCK6HPSg7eSHiP01qRnCH96h46xXr6EDDo1ZJC_6
http://r20.rs6.net/tn.jsp?e=00122vkwDFHJ-cB4fIgpWAr9l1dUJLjAWKUWZ3dK041fkDEdT74ehBXolhJIvrf6BkcLZy_Q4olM9ZueFKWNS05soV9btZOjucqteFC1Jv7csTm336E6mQGmdG6UsX-lGs6wMAPlBSMknpX09c6T7DFEjTbh7drE3U__M2te4HokTPYfXX4YDd7bzQIZHSYZcGdZgBMDtRwW6g3Spi1peQsMGQtwXQUUpkOeVWpypZ8lKewjn6bCjBLYYcWscchyN24CIZjZdRcekQV4zWjZYwBFiGpg6GwJwINy8CHu3PMs1CCW4hbxmtIKBg8AjVdY1gC7mk0apekVF9ySGdWtESQUro0AqLB2CcObz8e0wJg1FrPUAnhasqW-C-H_1HQc1X-DoD6P4kPty2P31KvD0z9vVHscUjQu1XeCK1w6w-zJzs7y64qvcBkl_IETl1QQ80kT-fKFRwM1HE=
http://r20.rs6.net/tn.jsp?e=00122vkwDFHJ-cB4fIgpWAr9l1dUJLjAWKUWZ3dK041fkDEdT74ehBXolhJIvrf6BkcLZy_Q4olM9ZueFKWNS05soV9btZOjucqteFC1Jv7csTm336E6mQGmdG6UsX-lGs6wMAPlBSMknpX09c6T7DFEjTbh7drE3U__M2te4HokTPYfXX4YDd7bzQIZHSYZcGdZgBMDtRwW6g3Spi1peQsMGQtwXQUUpkOeVWpypZ8lKewjn6bCjBLYYcWscchyN24CIZjZdRcekQV4zWjZYwBFiGpg6GwJwINy8CHu3PMs1CCW4hbxmtIKBg8AjVdY1gC7mk0apekVF9ySGdWtESQUro0AqLB2CcObz8e0wJg1FrPUAnhasqW-C-H_1HQc1X-DoD6P4kPty2P31KvD0z9vVHscUjQu1XeCK1w6w-zJzs7y64qvcBkl_IETl1QQ80kT-fKFRwM1HE=
http://r20.rs6.net/tn.jsp?e=00122vkwDFHJ-cCpUe8Vt_W-Q1IysrHOt58UMs5fnZd_VyZFqMPQbxrjjwbG52Ymp6UVxOBGsh2OfIJHW8ESmExGY7RHTl42RYdCh_UgPOQwqus8JhxrL5iSY292RxBJEU-fl9hPPhXHs7_RhAXRq2L_cFpQYWzzOu3cIBerAuY3yL7CQ5F6ChE-3zgokCZBnicD3j1iv7TR8XcM0p3F9CAl6qtYaIIcBq4QDI-M3tZIzjpV6IQqKkEzI1TJXnHHVbzvdoyNLhm1m83P8zVU3ifsEQtT1_j6g0ExBIdUvWfjRM7OHvHUUorPfiu-9mRvzdowJAraT5OHFuggd1Frb_7QpKfq6rNphzQZhZjoi2wONUcwxfi_7FsCJ_4d45VmdDojVQ2sR-3jnz_rNZxGsZhUFZSotI15lgmJ-2ffQOeI_7mo7UdVoezWAy3WJGPl_Hq
http://r20.rs6.net/tn.jsp?e=00122vkwDFHJ-fzWV9ZA2I-PjXnN7FQjVJqldV0LMeX0IfAmn_nIbAKmlMMKv-x-AKtGtgPOAXr3JsxmtP18hDv4J2-GWitHGDcgKavzzafTHBMHx8RJBnnwFv0bCs3uw1avYJ52bw4ydbHTnygGTmikU2WhGoafiSlGICG2C1-AuvxJSFINBwSSBM9UDlVzN7WD7l6ZKck7c-PqpLeXixGfVTWnzruyOwABFAUgMZTCxsubta5wT3fwZiY7jV7CgT-0fuu6xHW9TyQYND2_t2iFhwFJWyyQnMdd79X3f-0of82LvUN046FEJ8b28INw761X18Luv_KmBYkxgu3SOBf2gEBDefDFud0Xjr8nxApEgwilI-TcjNk2RDK627TjSLiSH661vusZ3jhvFjHJzbxQsAer7pehuJfB5l3UuO74u-4wG87AuhISXkiH8e-3IAs
http://r20.rs6.net/tn.jsp?e=00122vkwDFHJ-fzWV9ZA2I-PjXnN7FQjVJqldV0LMeX0IfAmn_nIbAKmlMMKv-x-AKtGtgPOAXr3JsxmtP18hDv4J2-GWitHGDcgKavzzafTHBMHx8RJBnnwFv0bCs3uw1avYJ52bw4ydbHTnygGTmikU2WhGoafiSlGICG2C1-AuvxJSFINBwSSBM9UDlVzN7WD7l6ZKck7c-PqpLeXixGfVTWnzruyOwABFAUgMZTCxsubta5wT3fwZiY7jV7CgT-0fuu6xHW9TyQYND2_t2iFhwFJWyyQnMdd79X3f-0of82LvUN046FEJ8b28INw761X18Luv_KmBYkxgu3SOBf2gEBDefDFud0Xjr8nxApEgwilI-TcjNk2RDK627TjSLiSH661vusZ3jhvFjHJzbxQsAer7pehuJfB5l3UuO74u-4wG87AuhISXkiH8e-3IAs
http://r20.rs6.net/tn.jsp?e=00122vkwDFHJ-fI3gdrpNLTtv4GzR7JirWelpIhTWSrwcp47cdX4Y1-lSXCWmFl9LULsOAR9dgYi6rDDHiSmKvd0PY1Ldv42Sq0NlCsT75-QUr4fzlNgIaiayvnEw4IKXF6D-UfUs-RCUIWwRhH22aqO1PXqS3AEYWURTfholKqJCAMHA423swGunoevlzyyWJ2Taapv2W7dfQzSdTPD6HKLdmngFfj5-1fduptRKDdeudjwIUbsmZHKhokPbyiT4GQB0O5cZwIerpV0g9izukJr2qsSY672AqKpd5xxSABPhpU-bkwpWt0sPXHifIVSVsO-LucgUhOQYwyoI6A6bUjUbxGupAYd9wknCCjE2ASQP0=
http://r20.rs6.net/tn.jsp?e=00122vkwDFHJ-deDDX7lGkyylgy_DqBC5g7mFD8aNG4-JI_iUF5DQym3uCBZdpSWaA07zLyo_T95sdpTZdDDH8QAznPjCQezQtYtzaGsUHCc6KPc6EriGC_0_Q-XNv09Jt4YMqUG3UukCKSKQV-R4lrBWUpRTAdl1hqhm4dlaAPl2liZxqC8rVTsW_OAmj7rn8oJ0uD4wTYCtdo8tKXjMSL73gR58q5kkf4XnduRr7dBTWHYWB-rEkBsY6wp-n0q2MEysJ4Gh6MyjfQ7KRbILge3EhSf0ZxqjUCA7kbeAlDJ3ZncphQxoSiVMsrr5i7h4a8taUPCi3NOUaDAyO4x1EwTKxnUGAV3JAdgpr60gK35s4WNZMGAfID3YtfNZ-0jjzZLeydQ_ub1IxqvsJFeC2kLDz-HXZO1Fo1


  
 

Hennes Paynter Communications 

  

Upcoming Events and Seminars 
 
Join us for one of the crisis communications presentations below or contact us to 
customize one for your organization. 

  
5/20/13 Cuyahoga County Emergency Management Agency (6.5 hours) 
Extreme Crisis Communications + Using Social Media in Crisis Situations 
Co-Presenter:  Scott Juba 
FOR REGISTRATION INFORMATION: http://tinyurl.com/crisiscommsolonflyer2013   
  
5/29/13 Mechanical & Plumbing Industry Council 
  
6/6/13 American Association of Corporate Counsel - Central Ohio Chapter   
  
6/7/13 Mayors Association of Ohio 
  
6/15 Medina County Emergency Services Conference (3.5 hours) 
  
6/21 American Society of Industrial Security     
  
6/25/13 Medina County Society for Human Resource Management  
  
7/24/13 Emergency Management Association of Ohio 
  
8/10/13 Ohio State Fire Fighters Association 
  
9/26/13 Ohio Planning Conference 
  
10/2/13 The Council for Advancement & Support of Education - 
The Conference for Community College Advancement 
  
12/3/13 Toledo Bar Association 
Managing the Media: Lawyers & The Press CLE (3.25 hours) 
  
12/16/13 Cleveland Metropolitan Bar Association 
Managing the Media: Lawyers & The Press CLE (4.75 hours) 
Co-Presenters:  Deborah Coleman, Esq. and Virginia Davidson 
  
12/17/13 Columbus Bar Association 
Managing the Media: Lawyers &The Press CLE (3 hours)  
  
NOTE:  Most of the above are open to the public.  Some of the seminars are free; others require a 
fee, payable to the sponsoring organization.  Please call or write us for further information.  

 

http://r20.rs6.net/tn.jsp?e=00122vkwDFHJ-ej8PLiWr5KYry5u4tMJLNUpjF4p9saZEfDkBxKI1FnZqjED-Fylx9SE9SdzfxPgqEKnMBQCHqxvxyh0PDnJTpYrCJXKXek-aPCKrfOjz_gHL_VK6Uv_nsZ


Did Someone Forward This E-Newsletter To You?  

 

Don't miss a single issue.  To get your own subscription, simply send your name, email and a few 
words about who you are and what you do to info@crisiscommunications.com. 

 

Know someone who might benefit from this newsletter?   
If you just forward using your own email program's "Forward" function and your recipient thinks 

they're being spammed, they can click on the Opt Out link and opt YOU off the list. So use 
this Forward to a Friend link (or the one at the bottom of this newsletter), please.      

 

Need a Presenter for Your Next Meeting or Conference? 

 
Are you looking for an eye-opening, inspiring presentation for your next 
event? If your organization, company or association is searching for 
something different - a content-packed, entertaining, how-to customized 
seminar on how to manage the media - then we should talk. Don't just 
take our word for it - see where we've talked before and what other 
people say about our seminars. 

Recent seminar sponsors include: 

 
 

Managing the Media: Lawyers & The Press CLE 

  
As almost any general counsel of a large, publicly traded, consumer-
oriented company will tell you, legal controversies today are tried in the 
Court of Public Opinion -- at least as much as in any Court of Law.  Every 
organization, especially large, publicly-traded corporations, has much to 
gain (or lose) by the way a legal controversy is positioned in the media. 
Because the value of a company's reputation is immeasurable -- and 
perhaps its largest uninsured asset -- a corporation loses when the 
brand image is tarnished, even if the corporation technically wins at 
trial.  Furthermore, since most legal controversies are settled prior to 
trial, the Court of Public Opinion has arguably become the most 
important battleground affecting not only good will and market share, 
but legal bargaining power and settlement negotiations. Managing this 

battleground, therefore, has become integral to many corporations' legal strategies. 
   
                                                           Georgetown Journal of Legal Ethics, Vol. 22, 2009       
 
In these days of 24/7 instant news, where Twitter and Facebook exponentially amplify crisis 
situations, organizations simply cannot wait until a legal decision is rendered.  They must be 
prepared to vigorously defend their position in a wide variety of venues, as well as media outlets.   
 
Hennes Paynter Communications works with corporations, government agencies, non-profits, 
schools, hospitals and educational institutions to communicate their way through legal and 
reputational challenges ranging from criminal charges and claims of medical and professional 

mailto:info@crisiscommunications.com
http://ui.constantcontact.com/sa/fwtf.jsp?m=1105533385292&a=1113467081627&ea=hennes%40crisiscommunications.com
http://r20.rs6.net/tn.jsp?e=00122vkwDFHJ-flmG2aVF6Bq_j1SVc9TU0z3Bk0e-LIgA_aCFQc_joxyQhiBs_OCb9qFI_AAMleTkpKfHSURKzrA9qmWtXYW8Wk_Ej8cYGhqyF_x85iNv2JlGklcL2fuE-Abpq4IHiox83-0fY6GbPUhO73zEne9VKQkn6H0UupzckTmsN7eTzuXmm3zi50eGyQsV9LVmvv8bejnaJeLK6-eA5KheRAA_tYRY8J7v4nNxcd8z2EujDj2lksLICtnmwSMB0BovqiPA4Ww-2H43s8EPK4wDUN1X0MlUTIm8zEpVkMdkngdczASJNzYulj89LsQ72XZSA73fNzdDBktqrDYpB8q7Hyi2v4hQYKEZxaBNs=
http://r20.rs6.net/tn.jsp?e=00122vkwDFHJ-fpiZYyTnReTh4omkjBhIyNLsTL6pgml0OjaB5qwe0nEgnXkxV_J4yV7Rlbu6TsFoS0Kc0qjoalXKEMqD-tItgjAh4_kLEKZWfc7VyJ6Woz5qNNbGWHEnry4mhxMVpcXJ5qEIJPmiXJiokxcJRGr9DUGFeE_DOCotZP7_oJvR_U6SKeDswRltEOb0EnRQ2PVli8oYVq7HnpXrSRzaConopGW3UGH3EsVO1_01SkaVLIRuFOR25GL8_Gt19zQKLy8bT2J3l0aR9dIXrE28tIkpgP4x17OVWxhfVCCKcobpRfcURxjAoy_IQG0tgHJdZto4TU9GkTb8TRZMXi-4YzacgjX_Qkekxm7zw=
http://r20.rs6.net/tn.jsp?e=00122vkwDFHJ-fpiZYyTnReTh4omkjBhIyNLsTL6pgml0OjaB5qwe0nEgnXkxV_J4yV7Rlbu6TsFoS0Kc0qjoalXKEMqD-tItgjAh4_kLEKZWfc7VyJ6Woz5qNNbGWHEnry4mhxMVpcXJ5qEIJPmiXJiokxcJRGr9DUGFeE_DOCotZP7_oJvR_U6SKeDswRltEOb0EnRQ2PVli8oYVq7HnpXrSRzaConopGW3UGH3EsVO1_01SkaVLIRuFOR25GL8_Gt19zQKLy8bT2J3l0aR9dIXrE28tIkpgP4x17OVWxhfVCCKcobpRfcURxjAoy_IQG0tgHJdZto4TU9GkTb8TRZMXi-4YzacgjX_Qkekxm7zw=


malpractice to plant closings, food and product liability issues, ownership and transition disputes 
that threaten the very existence of an organization.  We are practiced in the art of working with 
attorneys and, in fact, are frequently brought in by attorneys who recognize the value we bring to 
the table.  We often work with legal teams by immediately preparing for the Court of Public 
Opinion so they and their client are not declared "guilty" before they can even be heard in the 
Court of Law -- and sometimes, we can help forestall a situation from even spawning a court case 
at all. 
   
The American Bar Association, numerous law firms and local bar associations have brought us in to 
do one of our seminars, including some who've used our seminar for a marketing opportunity, 
inviting a large number of corporate attorneys, as well as prospects for new business. Call us at 
216-321-7774 to discuss particulars.  

 

Crisis/Media Training & Coaching 

  
Your organization is in trouble...your CFO has been 
arrested...the company truck was in an accident...hackers 
hijacked your database...the pressure is on...the camera 
crew is at the door.... 
  
Do you know how to handle a high-pressure TV interview?  
Will your messages survive the editing booth?  Do you know 

where to put your hands?  What to wear?  Do you look at the camera - or at the interviewer? 
  
It takes a lifetime to build a reputation and only a few seconds to destroy one.  In a split second 
you could find yourself in a position where you need to know how to handle the media or be a 
public spokesperson.  Would you know what to do or how to respond? 
  
More important - do you have the necessary skill set to "manage the 
message" and advance the cause of your business, agency or 
nonprofit?   
  
You can be certain the senior executives at virtually all of the Fortune 
500 companies have been through media training, working with a 
media coach to learn how to handle adversarial situations with 
journalists and stakeholders.  Perhaps it's time for you to learn this 
specialized set of survival skills? 
  
We also offer spokesperson & presentation training and coaching, designed to improve your daily 
interactions with colleagues, employees, investors, journalists and other outside parties. 
  
Call Bruce Hennes, Barb Paynter and the staff at Hennes Paynter Communications today at  
216-321-7774 and talk to us about media, spokesperson and presentation training and coaching 
for you, your top execs -- or anyone who might have to hold the fort down with a reporter until 
the appropriate spokesperson can be located. 
  
Ask us, too, about how we can help you create, implement and test a crisis communications plan.   

 

Our Permanent Collection of Links & Tips 

  
If you're a new subscriber to this e-newsletter, our carefully-selected 
list of links and tips will help you prepare for, and respond to, crisis 
situations.  

 

http://r20.rs6.net/tn.jsp?e=00122vkwDFHJ-dy6DzMHfQ-5fxTfjHIcfqyD7cpHDvnLiegK0l2cHiS-hHAiJdI_2hFUx3YNhpOcRNCmrvXHtq_mFqkb1iOkVM3GRYH0BGQtnfWmHVv2oqplRmGhPSNmJ9BY_JlMePCmnLoa94IivLPreC-h5AfcHZRYLBhGzyWqRXwnx8hb48Yv6_Vt_l3QUQcuVAycQXUzxLEDvI0SlhesRe9pNbu3cqQsGkMQM1llwI8x6w14vzmw1Oy_cMOcLx-4-QOnjo9A4pe2aKkElZ1ss1AJeu_JIm6l5UcVsu1mZl8bT7_wtH8pEUxHEOKLECsdx6w55eViYYQOBD2uXGu9g==
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 When your organization or reputation is threatened, you need a specialist.    
A crisis communications specialist. 

  

 
       

Administrivia 
 

This email newsletter about Crisis Communications & Media Relations is generally published twice a month. 
  
LINKS: All of the links above include a tracking code. This is placed by Constant Contact, the service we use to design and 
send out this e-newsletter.  In this manner, we do receive "web analytic" information aggregating information about 
how our readers use this e-newsletter.  We will not share any information specific to you with anyone.  Promise. 
 
SUBSCRIBE/REMOVE: A subscription to our Crisis Comm & Media Relations E-Newsletter is free.  To subscribe, please 
follow the instructions below or simply send your name, email and a few words about yourself 
to info@crisiscommunications.com.  If you want your name removed, please send an email with the word "remove" in 
the subject link or use the link below to unsubscribe. 

COPYRIGHT: Unless otherwise noted, Hennes Paynter Communications LLC owns the material contained in this 
newsletter.  However, we don't own the copyright for most of the articles we reprint or link to nor do we have 
permission to grant secondary reprint rights to you.  Should you want to reprint any copyrighted material, we suggest 
you contact the author directly. 
  
PRIVACY STATEMENT:  We value your privacy.  Your name, company or email address will never get shared, traded, sold, 
delivered, revealed, publicized or marketed in any way shape or form.  Please know, however, that the websites we link 
to are not endorsed by Hennes Paynter Communications and are not part of our site, so we cannot vouch for their 
privacy policies. 
  
LEGALESE:  This e-newsletter is designed to provide accurate and authoritative information in regard to the subject 
matter covered.  It is sent with the understanding that Hennes Paynter Communications LLC, our employees, 
contractors, the authors or individuals quoted above are not engaged in rendering legal service or advice.  If legal advice 
is required, the services of a competent attorney should be sought.   
  
OUR FAVORITE QUOTE:  You simply can't communicate your way out of a situation you've behaved your way into (credit 
to Don Etling at Fleishman-Hillard for this insight). 
 
WARREN BUFFET'S 4-STEP CRISIS COMM STRATEGY: Get it right. Get it fast. Get it out. Get it over. 
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