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 Our regular office number is 216-321-7774. 
However, if your situation is DEFCON 2 (critical and extraordinarily time-sensitive),  

please call our 24/7 Emergency Crisis Comm Hotline at 216-223-8771. 
If necessary, leave a voicemail and we'll get back to you within 30 minutes. 

 

 

Bombing in Boston - Lessons Learned 

It's been about three weeks since the terrorist attack took place at the end 
of the Boston Marathon.  Rather than recap who did what, we've gathered 
a series of articles illustrating crisis communications lessons learned along 
with behind-the-scenes stories behind the story from inside and outside 
the media.  Our thoughts and prayers go out to those injured and killed by 
the bombings, our appreciation to the citizens of Boston and our thanks to 
the police, fire, EMS, FBI and other intelligence professionals who protect 
us. 

 

Investigating Terror in the Age of Twitter  The Wall Street Journal 

After an arrest was reported in error, Boston police quickly knocked it down online. 
 

FBI Boston: Media Should 'exercise caution...before reporting'  Poynter.org 
 

How the AP Verified Photo of Boston Bombing  Suspect Leaving Scene  Poynter.org 

 

News Media Weigh Use of Photos of Carnage  The New York Times 

 

Crisis Comms: When the Boston Bombing Suspects are Patients at Your Hospital  Ragan.com 
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CNN: The Pressure to Be the TV News Leader Tarnishes a Big Brand  The New York Times 

 

Thou Shalt Not Stoop to Political Point-Scoring: A Journalist's Guide to Tweeting During a Crisis 

Slate.com 
  

How Social Media Managers Should React When Tragedy Strikes  Ragan's PRDaily    
  

Chicago Tribune Sends Pizza to Boston Globe  Romenesko.com 

 

The History of Mister Rogers' Powerful Message  Slate.com 

In the wake of yesterday's Boston Marathon bombings, many took to social media to comment on 
the tragedy.  One of the sentiments repeated again and again came from Mister Rogers. 

  
Resources To Help Families Deal with Traumatic News  GalleyCat 
 
Behind the May Boston Magazine Cover  Boston Magazine 

 

Watching You.  All the Time.  

The Internet is a Surveillance State CNN.com 
The Internet is a surveillance state.  Whether we admit it to ourselves or 
not, and whether we like it or not, we're being tracked all the time. Google 
tracks us, both on its pages and on other pages it has access to. Facebook 
does the same; it even tracks non-Facebook users. Apple tracks us on our 
iPhones and iPads.  One reporter used a tool called Collusion to track who 
was tracking him; 105 companies tracked his Internet use during one 36-
hour period.  

 

How Sports Illustrated Broke the Jason Collins 

Story 

How Sports Illustrated Broke the Story  The New York Times 
The anticipation that a male in a major team sport would announce he was 
gay had been building for weeks, along with the frenzy among 
sportswriters trying to break the story.  Sports Illustrated knew it had the 
story; it just did not know the identity of the athlete. 

 
Sports Illustrated Explains Story Behind Jason Collins Scoop, Shows Need 
for Qualifiers  Sports Illustrated 

 

Dove Ad Goes Viral 

Dove's 'Real Beauty Sketches' Ad Deserves Some Praise  The Guardian 
If you haven't seen it already, it's worth the three minutes of your life to 
watch Dove's new ad, if only because it has sparked such a wide range of 

reactions.  Some women wept at the end of it, immediately sending it to friends with "you must 
watch this" notes; others have gotten downright angry about it. 

 

The Basics of Crisis Communications 

Reflections on Recent Crises  CommPro.biz 
The "never happen here" attitude creates huge problems, leaving schools, 
businesses, communities, and companies unprepared - whether it is a 
tragic shooting, a terrorist's dirty bomb, a deadly chemical-laced envelope, 
a crippled cruise line, plane crash, a rogue country threatening war,  or 

financial collapse - these events are nightmare scenarios.  At some point in your career, you may 
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http://r20.rs6.net/tn.jsp?e=001JxhHQfepnUkQ4oWHyX6H1h__uFgyaTdKEq5068xLU9qN3TqLuxay-rMEgJ0-zGE6BERuX88RaRkW0uy7a5ZhnsdYovM9XU4pFPs-L9pOOaJwCH_aSG7Lkx5wf8m8kwrKKrjzIAEVRdz-Y7-3gjdm6la_84AK0kr6yhewopE5uzogJoQLIQAxg2CXqkwgR0gdq83xaQJ75bhNWdSKP16dEUtWiqsjN6he9fb4EYDOzawIfB174lN7lhg0RM5n2tw8vJ50OwGzq41Wg8-EVVZmrJWcHjI8y6wb4_i9aWQW1ztGvqrExp8NoQ==
http://r20.rs6.net/tn.jsp?e=001JxhHQfepnUkDvy2lu_DsfPII0Um4kZPZMvYbKX_YkFOPgrl6tzwzyLVIlxMLGwR8B7jn8L1zJjEHYbtvyZ8_PXtLjDOpoEhkbuZiFOtAxAib_R0ZVhMIk5Lw6gsrZDTmNLJdjjv_ZB4f0kaJYtTtx7Nuh1AvwBlQ-fue-_TQGbKnJscl09bw3__WvnCLyq7JEOwvBIA_LxnuCpHLOQLSCy8ss0OhOxu1hIunGUAqDgZPubZkEX89JN8lHjX-udt1ZQ7kgYr3YT6S66LKkoJgkEeIyHkg8im1NWXWbeUjMtAKih9yejsiLN1UqEWeBY7jl_SQACZfAK8GP97ZeN0hWR7-N_rNJ0P4SuHbEJIdPepFSsE76BCr8DqVr6Px2pe6Bwnt0aNYjt0Pbb8N5fgBkP2DUJA-LJDiwP3R6ZmlsZXH5qMjBmHtATqxaFndVgiUz4wTIrHtQl7xR6_bDbe4fxdx9N15OAhX3t3Y7ZX56AcTpD6rIstOlCCypV3Ja8mp-97kDxsZEc3kfxnNHXHlatcmFH_V_rPid6Iu6oBbgMY2eAoFF3jAD4UOF77iqA_5sIFy_gPjslX6yqFKPlYZZqO5R6TaxUazPr1sJaBkf1XbuO9ucMLAwllcQzAmA-8KBmkqbTIc74Pz38SLc1_QOKlWHt5XU1CvOCG-m5qgtBbO3SX-PO5JdEA9QKs2Pc0iL4w04OJ2DXegQCF9xdwopIPUGavhPoA0gf8-dUvacPLXDeJZQItjjUW3RaqnPRpOuNkAtGsMpcWtWhJ5psDrCVJ0_rXUamCSLpUH0m1VDNvUX3AMFulCrVS0UaHD1ax0m-o3IFo6I-9HrJAV_hgatKsnRYvbAk1tyu67DEHb1VftmPFDXb_hhQ==


need to handle a crisis situation on behalf of a client, organization or community.  All things being 
relative - whether it's a disaster like the BP oil spill, a trolling commenter on your 
brand's Facebook page or an executive giving out embargoed information too early - the way you 
initially respond will set the tone for everything that follows.  It's all about being prepared to the 
best degree, and then maintaining as much control as possible. 

 

St. Louis Hospital Apologizes for Wrong-Side 

Surgery...But Not Quick Enough 

 Click here for full story  Sorryworks.net 

Does your organization have a detailed plan to deal with a natural disaster 
like a tornado?  What about a fire? What about a plan to communicate 
with patients, families, customers or clients after an adverse event?   Now, 

when was the last time you actually had a fire or were hit with a natural disaster?   Adverse events 
happen almost every day to businesses, nonprofits and other organizations. But too few 
organizations have post-event crisis communications or disclosure programs, nor have enough 
employees and caregivers trained on how to empathize and stay connected post-event.  Here's 
how one hospital blew it. 

 

Public Officials Training Program 

You got elected.  But do you know how to govern?  If you're an elected 
official (or friends with one), you'll want to know that the Cuyahoga County 
Council and the Levin College of Urban Affairs at Cleveland State University 
have teamed up to create The Public Officials Training Program, designed 
to equip leaders with the tools and resources needed to meet the evolving 
needs of their communities.  In just one day, on May 18, these short 
leadership sessions are designed to provide relevant and practical 

knowledge on a variety of topics as well as networking opportunities for local officials.  Topics 
include Economic & Workforce Development, Ethics, Public Finance and Communications.  You can 
see the schedule and curriculum here and you can register here.  Please, won't you pass this along 
to your elected official friends?  

 
Faculty: Ned Hill, Dave Reines, Kevin O'Brien, Bruce Hennes, Vera Vogelsang-Coombs 

 

News From Hennes Paynter     

 Hennes Paynter Communications     
  

    
    

      
Congratulations to Howard Fencl, VP at Hennes Paynter, for winning a regional  

http://r20.rs6.net/tn.jsp?e=001JxhHQfepnUkhqHFAddyAnvElJ3JizEBH7sGpi8nEwx18HhMMCZwhBTKyvDY9GduCjBpw213-TpCb9SpQT6BDBTWPUHkO9JCzYAaAjWI0XpwvPYybOe7Az5w1mIxzN1PXv9KE_MoKUvvWoUrETM6s02rMawVoxh0hleGNS4o3Uu-_dSmjdOfujoA08xyRyh0AJjHJiovQbh2h3tL6bToQ2n3C3L-fE7gLpYZQ2ZB55U8XypE8Wz62-DHemCMeJhzGEl8ZGAZ4k5bQmgtoYz-hyFEsR47glocOkWOWA5D2MRAGtmhcOoSKG5_wInRuYtZGYZbTyb63X9U=
http://r20.rs6.net/tn.jsp?e=001JxhHQfepnUluWPeER_wr2_kKQD86yoHv2zI_exXqAk6hvAYOUF1oIxDcKOGfh_oDaaplJAnQ2viRMC3foBHH-fv3OazS40wpPQNgMFntmR-V27WpyDyDEAg83ePHH8eWzUzohmmLhE03XNowKwww1aYSJ9G_NAc61S680d5OK59Lr1N9aP41ZOLgCgyzP4yzgQYY5Bkno1iRpjgWPzn_ck-pAKKbFEXnEbGiySmqT_RHtvhs8Lbzswf3S7llAt4IhE1Y5VWyiEHDrE25MND_uwEFuNihZQhDKTGNey4WPkY_I46DfszIMw==
http://r20.rs6.net/tn.jsp?e=001JxhHQfepnUkND6t2GIdkEMXjEFCkAg7qIPCkKE4J4vtIXDIWkyD60VItyx8WMbMkfsGP8oXEheA-wYvhlPVysLm9KqZGKVYFmpRHnIII9c0KABuftweNcR_2p5V5VsMNpwAOr2tUGJPuaDa3KrJ8gfu12RbDvqeM4rlnUG-5OM8teY_YLyQWcJzznup8yR3w7qlMQOUC8nuuY_zNLw4oCRERd52V4bmx6wqRP6QSLC6tJ7j30uite_isWwQCx9jlK3HoJoHYGS0Qirg11jT5xm1Uq5qi8eXEinOT0pJDd2hoUqMKMX-jEQ==
http://r20.rs6.net/tn.jsp?e=001JxhHQfepnUl1G7WQ1Dbi_G0nexOdS9lMQzECGMHTcmS5fiFjcKZPTAJ4h47xWOGLhKPL4VF9QI1sdqPmcvhOmdrRjkx8fN6BD-lEGsdVK4p8Rxu4DYKLTQ==
http://r20.rs6.net/tn.jsp?e=001JxhHQfepnUll5fo4vteMVGRWMveZiMBUzEdy2Nl37rPkCk42nk5l-_-ujSie4jXXl86gAkETQ0B4PCLxwAv6abvx4G49viy4qAT57mYgOBU6aHXMkQVQbtRD9db8OttzjtfrCtn2mrGImRwRF0Sc_g==


Edward R. Murrow Award for breaking news coverage of the Chardon school shootings in 2012. 
Howard won this award for the work he did when he helped lead the news team at WKYC-TV, 

Cleveland's NBC affiliate, as Assistant News Director, just before he came to  
work at Hennes Paynter.  

  
 ------------------------------------------------------------------------------------- 

Hennes Paynter supports WCPN-FM and WKSU-FM, 
Cleveland and Akron's National Public Radio affiliates.   

                                
  -------------------------------------------------------------------------------  

Hennes Paynter Communications is one of the few agencies in the U.S.  
focused exclusively on crisis communications.  Contact us at 216-321-7774.    

 

Memories of Roger Ebert 

Farewell to Colleague & Friend  Chicago Tribune 
He saw, and felt, and described the movies more effectively, more 
cinematically, and more warmly than just about anyone writing about 
anything.  Even his pans had a warmth to them.  Even when you disagreed 

with Roger you found yourself imagining the movie he saw, and loved (or hated) more than you 
did. 

  

Ebert Was a Critic Whose Sting Was Salved by Caring  The New York Times 
 

Man of Steel 

Official Trailer for the Movie -- Coming Out June 14   
Born on Krypton, but birthed in Cleveland, Ohio by Jerry Siegel and Joe 
Shuster, the legend of Kal-El begins return to the screen.   

Cleveland - The Truth Birthplace of Superman  Smithsonian.com 
 

More Photos from the Birthplace of Superman  IFanboy.com   

On April 18, 2013, Cleveland declared it to be the 75th anniversary of the creation of Superman.  
NPR covered the story  and even interviewed the current owner of Siegel's childhood home.  In 
June, the city is planning on bathing the Terminal Tower, a landmark of downtown Cleveland (also 
home of Hennes Paynter Communications), in lights of red, blue, and gold.   
 

Like the Siegel & Shuster Society on Facebook 
 

Short Takes 

 
Reese Witherspoon Arrest & Mea Culpa Ragan's PRDaily  

    

CNN Quits Breaking News  The New Yorker 
  

Women Candidates Pay Political Price for Any Mention of Their Looks 
Poyter.org  
  

Social Media, Pushing Reebok To Drop a Rapper  The New York Times    

  

http://r20.rs6.net/tn.jsp?e=001JxhHQfepnUn6WpTJwickpg4ei3ToWErX7YDfevcfVmy5G7WkMqTo0DJoNGf-6gWUEWLS0LeQELtSEXkSw5TcYZE8EHKkGjlW3lKFlGjg9C0vw1qqFT_jjCY9av6ixJXiZhW68xOPo-52pvHAc-MpHfg9HwjdH28CF0IaJ1RiKz6olwYSstgmGIzzzjgfk8QmQJf3svplAoKYyC2gv9oAK4LNuSWYurXUq3rJSTq84FcQ2FpNCCTyU-hv2hNPNtQxQJdAJKiZrrYTsDouaYnCJ28Ucj4pBlbbMCO0slFkt_uRn_nNhcvLtA==
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http://r20.rs6.net/tn.jsp?e=001JxhHQfepnUkND6t2GIdkEMDDmk-kSCHCo9KdR3k1DREQZif3idJjk4gYROe_KhZU0zMYX_A_E0xdU7ghyel2NPyyuYU4S0XAOGG6IOKOvKOXJphuxddQMzSLkbmqmSflIfv4ovTaeZzAvmTnYGQJwsjcI3EacdQSAPqRXjp_jP5GDnTY-gEaryF5fknpG5YzJmVPp_QamPsX-g3igVnkLsMxG6vxjYQRiFnQ7DXrQNtjxvuiNSudPTMNzYsfCn01jbYgPIqZC9vLY9u_WxMlFV891d4A-635FAlhfIWTU7xSXxB4VMQrZ7tFSy57PIqKpdCy5cc3Cks=
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http://r20.rs6.net/tn.jsp?e=001JxhHQfepnUlw2tX8mebvVjSPgMA0owbo8e2uJKyO41Hx1O0rnUTKDm_F8tok1zPuYJiRRGweRhDOm4hjUOOiY62SxVzzme-qZVfElWq5I1SMkSNjPMrVOKIqmpTe1mxmcAB4RfSHlmJpLzlxb8zMzAGctCCIPveLBFn630p4k1hVQGGziQRWjQYh5KvGkjaXKc5kxzrER3ZFqAmC6tSPgvYaz3jNdXPvcPoB4p-S6mAiscTLWBQZ1pp5ZlOroj-M8bxdUa7e-QXzCmT1Hvh2KnORgjVwf10_Ul-VMM6IeECFCR8RFf-MB0w48hUMoo-76xwRL-vVXtJJr2gjgsT_XL91rExcIRsEpINg7qK4s5sDLes1YKqcX1l89Rm0rmxI49Q4v76kD79tSLR5Y3pqxwjx3arPy4yfNnPNGhmK51zSRmOYwQ22RnhTP81RHpiAXbs2Kjv34Pw=
http://r20.rs6.net/tn.jsp?e=001JxhHQfepnUknxCKNL0YkEK05nt5mZV5nKLAnc-FtmI_mQfuPlBSvht7zAPD2wvooRMV4mmoqbXPzgPrfINo8DoELfu8XO1FgVmz-S3dGErPobyZ3l9WUdACpezzGe2unGFyrmSPhBWhO0fJNd5F-Hi09J-xxzZMOfcfQDWE6gWI=
http://r20.rs6.net/tn.jsp?e=001JxhHQfepnUk_7aIqlFhtIQ4BtKWMSHBx7JWBaKAEG7zGcWwN06V-uQ99UjnfsTj2TajGqvCb3tGZnG21VyLoWxQBR485iyeD7-a1X7uetjLOW684AdeE8SLPkCNS0ujV8JXAbV75kB3smQ6M1mlU8K5ztaDugPGcU3AXhfHTE8lR8m8rYP3sF6nzojx9oywimBOyZbkK2n2dqcZB9atVWTnFhDuKZ7Uvtqlnbpg2Qbv9DNYdIQpDiA_vggx0nNfgh73K8iozYTtl_Q9e9h8-TC1MGyP1QpI55SSpdEVkUvjH0hPmE8pP9mQQawfQyS162I-D2sUH7gVssqZsq5nqzr3UKqpaTf_QDS8by2nXLBstLxjTrF3nHR7k122or_09BtHY8myuKcZEYKaRFBwDYrRmPnqftwuBY74CSeJt4RNWBpCenKpIr9vZtJCt088G
http://r20.rs6.net/tn.jsp?e=001JxhHQfepnUneRSVRP-IijFgu2Aastv3a4in4aaGmaujyYC_h2GLeB4p7e73iWRUv6qg_ZXPg5dkHNWP7_AcvoKLbB2L5TB6B0RJ31hxzvuvnug-e7ProWgsyTpeTDrx55zQMVK-JMc4_307U3SGVcrewLZsHnnJFVBwoT8wUttBmT0oD_pdaxERRvBgib_468B5DqTGwUPc5_Jrk1J5zBYfy4d01AU85ltAef3Wli9lF0T7tpv7hL411chnxOQwdpojLtrvBxFQS0bonFL9OwZCaZoLUkhnfUnGA-4cTokow5U6S3ERk3p3y-HzHi3vzHDww_HdJ8buzCfa8675mw44JYuIWCMKf7UFE7oTi4Xs=
http://r20.rs6.net/tn.jsp?e=001JxhHQfepnUkw8a344gjMz7x9EjLJIZgUpZblDTEpu3vynGci_urJ5zOZjBxjkw6qTrc5nkbn-fr7DBC0Qb5Y12_ysHWuq21vuh9n1OTK6L-oHWy64aVnBTfLmmlJ1PlOyIlSU2-yWbHFNqa9Askbj9f_fngAUKdi5YKVAQx056e-o6IXTBADEfVK2AeJlR4cJ-i1RiKlC9ed1wtOACP97l7QqBPAqd9aKLGGm5-7DbetNgFbiqBs7VNwjpWSk6yKb27mHX0AohemhJfIWnheOw1jVNnjDaK7hT2hkjeJwmZ9tQuwDoMERbplTsdXq_1qTg_6XtVH5XJhSCrG9rYP0TH7Otsi43sweXOZXMRzUYZR39qTbN-pHG-fv8sB0UirhRKQ5Ai18IFEvvfQlvXwQGE_wix1jUkL
http://r20.rs6.net/tn.jsp?e=001JxhHQfepnUn8jEEewJhTwvO-o1xPF6J-msdVMjV-9YYxDdZxCjnnAhR3CLgY4HxT722yR8Yw7i-4gK00fWx-5avcwARjZwh0EA3LpRJ-R3vKSqMlvTzl7-wWULVpRVPnQbso6jJYT1c=
http://r20.rs6.net/tn.jsp?e=001JxhHQfepnUlThcby0vJq03KtbUQIQYMe1jr0M-CUOgaW2L-AjbFvj3NMMQeDX7f-rQ09EHQIBIPvXsDL4c-JJoWFukVJo3oZn0VMYvehZAgjUOe6e_qVhnFUsPQlTXyRPOFBQr06oTRm4UAlIUcc4i2K9YdrgXztKHQ8b50NQZhT3x4yxTErHGEJw8wEU_5MsfvMqbAWYUIbkTjRPew3VRaU6tAxR-SGO191u1hndlknzfKFzQoc-mJsobOF7wtcMDVELzxP6KJ1zro1phi9DzV0qhUVkre-1xwAUusMcpwoBUb24ZQcRHc_1DPujNkXV47FyUwr1NiSN1J5Twkgm_IVZVtgpGY5
http://r20.rs6.net/tn.jsp?e=001JxhHQfepnUnIgvrzzD8Cvm7jaY3Pwd1LTgaHWft3zPMfPjouqrLrU9HX5hZfZiQ1CE_3VdcFDnDqDX5L-E8gESiVY30WaI-Wy-la31c5qZbeu3A367vLJvHjtNLoJ2USewtHBQEvTcNC7NrmRls8-lyDNGK5OKpauShdGlaJHCHvpE-A97-2ozNGdu6YivgeLwDqfCZHBbk79PNC-HCXXbr5gYkiC3Y_mfnchn7_NwZMXELiocNQbKwmfCXEVVxNHmmldafiv0YRW1AlTRk0QVrgSpO-UIiGJPPLgyUI6rRjN6K5RNe-NQ==
http://r20.rs6.net/tn.jsp?e=001JxhHQfepnUmlHefnPeDEHU949u7avT7EAmLQvXLgOgcDx-SmnTjp0hDtxikEegcBCD0JeNUSfBJrRxUiO-A37LGs64IBkvFCj9Do8B-LuFB7_yGwCwSIJb4ZkpY-qkwLmdeuZRYFiNE_BXiaA0Z5mTYvQGvrwSyUIMPZEGq-6NPbYoGw8DWf1MS6yV4rJjgXHqIbZvKSZ7q818WM8rkGMSYdV7lANhXdopAgC1i7eN_Vc8O-2wl6CR0LHngLtdxKc_v67mtwVeJD3fhk-AGNMkpaTtTeIiJe-SQlkXqUFXaAroE5IOmAJexDtY998wQ40lasAihiJcY1UMld0a4dwTWxpFADlZXa44PW-VuY8-LltgJqaGGG9y25B8uoMW-sVn0FYsrmUrGyGcjCGBS-7dn9UAadWf9Kt8SbxcZ1QFYuQmoJYeQpcykoPTWwVdNNgc67mWrZNFX_iRFNhukdcg==
http://r20.rs6.net/tn.jsp?e=001JxhHQfepnUn1ebsHKsCJs7vYtDWgHVjCLvMeNPJApeTrH1Yn-XTDqDMryLAPv1C5uyWQdaCtAJxy8epR5ZUog0PNy9d03b-w6qVGtdExLuvW2nmXJRo8ozB_rxLSisF9knL8ZUESTPSvLRzQdIgiFjEJJnhsolNA3c47Aiq6XmSPuyXXULRuSuIRI5HD4kthZnBqcWqhM1psFKtCPvr6s556ew3t6pRiPLgjGLwAOmG4seugsvxIRriTGf0J0Lyo9saBxVHkplAZAVPwT78B1ISIpBJnDljx15xei9koYaurFPd6HT_blZLYRBoPGN3NYmK7WeIG3OrDGsvLmS8uU3RC-adRSnqKFE1m6OL-slk7j8j-rg63vrOyw1blF03lNgEBab7mYxvS40IMP9SwHEr3RMJ9ZTA06_XUeGC22LL81TPGYRMG2w==


Workin' in the Salt Mine, Going Down Down  Port of Cleveland   

Located 1,800 feet below Lake Erie, with the mine entrance just yards from Public Square in 
downtown Cleveland, this salt mine is comprised of giant excavated tunnels 20-feet high, 45-feet 
wide and extending four miles out from the shoreline under Lake Erie.   

  

The Best Magazine Cover of 2012 Required Only a Helicopter and a Hurricane 

ComplexArt&Design Magazine 

 
 

Hennes Paynter Communications 

  

Upcoming Events and Seminars 
 
Join us for one of the crisis communications presentations below or contact us to 
customize one for your organization. 

  
5/6/13 International Joint Commission Conference 
  
5/14/13 Cleveland Metropolitan Bar Association 
Effectively Addressing Offensive Online Speech in the 21st Century  
Co-Presenters: Thomas Haren, Esq.; Marc Randazza, Esq.; Scott Juba 
  
5/18/13 Cleveland State University - Newly-Elected Officials Workshop   
Schedule & Curriculum click here   Registration click here 
  
5/20/13 Cuyahoga County Emergency Management Agency (6.5 hours) 
Extreme Crisis Communications + Using Social Media in Crisis Situations 
Co-Presenter:  Scott Juba 
FOR REGISTRATION INFORMATION: http://tinyurl.com/crisiscommsolonflyer2013   
  
5/29/13 Mechanical & Plumbing Industry Council 
  
6/6/13 American Association of Corporate Counsel - Central Ohio Chapter   
  

http://r20.rs6.net/tn.jsp?e=001JxhHQfepnUnqa9_Lm8CUiSK6kY7n0mmmb7iWEbGev0pELcuf6Np1Hi_BxLwH0fRaN-XmL-WPz27A6T1ABg0QUDcISIvvJ-5pE8Bz42H6N75nP6FLapdWwq7LqdE_sm4O14Aau7QZGYe__j_YYadYsM5UvQ9MpV9GhcNuHqOt66cDnZsfH1FDlULsm0FBoo5XAWEmINDPS9SPKmHFS8yeD95dELHGRL5dDReOmYc7HmP3SBgDHCkp9ihFbIzhfCnrMtiUu1n3OuRkYFvjB55mrDjBRfA-ItBhnedbjPnedzBwgShIcbb-XPzjz-XMBZkGF3aPd9fSGWb_C7YGtMK-XZ4aI3BU_D46FWiRNN5xj4tttdRcLza9Ym8w8rN4wcsS
http://r20.rs6.net/tn.jsp?e=001JxhHQfepnUnu6cGdNygBWUqsWikahvKE9oNf1QPkYbz3gQx4EJI1ms3X4cEQWl8-oZGBugrBsxRWDWDFjVDi_x4dZY1WmuOfBD44ASB4F8kLP5VMgICS5emp4M3DkpDK9E30BgoFxSBE6x1KXlqKqb6OIVqCffU0UOaBgWVLiLl20XPy4gDgU7XByuRGkJuZ94gD49uGKfHkbU8uf0xwX_uFktetjPOPRBQSIiv0Ggds3iExGJERdgIeaoZQ3r_lfy0ZNv3upvRpN-17yaEAOql8hn8ZDVdCpv3LHu6UVRkOMfQ6qBy0QQuLcZS4ZgUz5UojFE8bOwOrtrjTie4oOHVjvNd5HUfnhXKlIxKoOsehs8BAuZNXkdBJmDhE7Ss9CewztrYZgvF8EyY4fxQRxHjIZeoIlFeknwNySlEWONAj0wofolrlXQ==
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6/7/13 Mayors Association of Ohio 
  
6/15 Medina County Emergency Services Conference (3.5 hours) 
  
6/21 American Society of Industrial Security     
  
6/25/13 Medina County Society for Human Resource Management  
  
7/24/13 Emergency Management Association of Ohio 
  
8/10/13 Ohio State Fire Fighters Association 
  
9/25/13 Ohio Planning Conference 
  
10/2/13 The Council for Advancement & Support of Education - 
The Conference for Community College Advancement  
  
12/3/13 Toledo Bar Association (3.25 hours)   
Managing the Media: Lawyers & The Press 
  
12/16/13 Cleveland Metropolitan Bar Association (4.75 hours) 
Managing the Media: Lawyers & The Press 
Co-Presenters:  Deborah Coleman, Esq.; Virginia Davidson, Esq. 
  
NOTE:  Some of the above are open to the public.  Some of the seminars are free; others require a 
fee, payable to the sponsoring organization.  Please call or write us for further information.  

 

Did Someone Forward This E-Newsletter To You?  

 

Don't miss a single issue.  To get your own subscription, simply send your name, email and a few 
words about who you are and what you do to info@crisiscommunications.com. 

 

Know someone who might benefit from this newsletter?   
If you just forward using your own email program's "Forward" function and your recipient thinks 

they're being spammed, they can click on the Opt Out link and opt YOU off the list. So use 
this Forward to a Friend link (or the one at the bottom of this newsletter), please.      

 

Need a Presenter for Your Next Meeting or Conference? 

 
Are you looking for an eye-opening, inspiring presentation for your next 
event? If your organization, company or association is searching for 
something different - a content-packed, entertaining, how-to customized 
seminar on how to manage the media - then we should talk. Don't just 
take our word for it - see before and what other people say about our 
seminars. 

Recent seminar sponsors include: 

 

mailto:info@crisiscommunications.com
http://ui.constantcontact.com/sa/fwtf.jsp?m=1105533385292&a=1113299160794&ea=hennes%40crisiscommunications.com
http://r20.rs6.net/tn.jsp?e=001JxhHQfepnUmdamQqr7RWGSkaVg8-zfeHmhG9suzGAAZqAa77JciqHbc3Q6b2dwXih0npynp22qH6iP1Z9Ttbz5uzGq_TMAG3UizRwddwoRhn22k4asuoWf12ki6wR4lEl_t79OWZicT4S_GyLy0CGteNF4faz5KulbIUmyosD0pwymEO5y0fthdR4ek2MO8wQUfXf_Na9sgPBJ-7yQDW0NaqyXIS3rcj5ZmneNddBqnUCndzDYvOvtpsHfsy829LLICfNAh3zZd1VmAQ8yTbuX36Hbf-pzHxFwhh97I8rrb2z2g5ELc6uzoDsz-bQa_x2o-DG_i3Q9J_iIa_48QJqgnMcfV4xWIv


 

Managing the Media: Lawyers & The Press CLE 

  
As almost any general counsel of a large, publicly traded, consumer-
oriented company will tell you, legal controversies today are tried in the 
Court of Public Opinion -- at least as much as in any Court of Law.  Every 
organization, especially large, publicly-traded corporations, has much to 
gain (or lose) by the way a legal controversy is positioned in the media. 
Because the value of a company's reputation is immeasurable -- and 
perhaps its largest uninsured asset -- a corporation loses when the 
brand image is tarnished, even if the corporation technically wins at 
trial.  Furthermore, since most legal controversies are settled prior to 
trial, the Court of Public Opinion has arguably become the most 
important battleground affecting not only good will and market share, 
but legal bargaining power and settlement negotiations. Managing this 

battleground, therefore, has become integral to many corporations' legal strategies. 
   
                                                           Georgetown Journal of Legal Ethics, Vol. 22, 2009       
 
In these days of 24/7 instant news, where Twitter and Facebook exponentially amplify crisis 
situations, organizations simply cannot wait until a legal decision is rendered.  They must be 
prepared to vigorously defend their position in a wide variety of venues, as well as media outlets.   
 
Hennes Paynter Communications works with corporations, government agencies, non-profits, 
schools, hospitals and educational institutions to communicate their way through legal and 
reputational challenges ranging from criminal charges and claims of medical and professional 
malpractice to plant closings, food and product liability issues, ownership and transition disputes 
that threaten the very existence of an organization.  We are practiced in the art of working with 
attorneys and, in fact, are frequently brought in by attorneys who recognize the value we bring to 
the table.  We often work with legal teams by immediately preparing for the Court of Public 
Opinion so they and their client are not declared "guilty" before they can even be heard in the 
Court of Law -- and sometimes, we can help forestall a situation from even spawning a court case 
at all. 
   
The American Bar Association, numerous law firms and local bar associations have brought us in to 
do one of our seminars, including some who've used our seminar for a marketing opportunity, 
inviting a large number of corporate attorneys, as well as prospects for new business. Call us at 
216-321-7774 to discuss particulars.  

 

Crisis/Media Training & Coaching 

  
Your organization is in trouble...your CFO has been 
arrested...the company truck was in an accident...hackers 
hijacked your database...the pressure is on...the camera 
crew is at the door.... 
  
Do you know how to handle a high-pressure TV interview?  
Will your messages survive the editing booth?  Do you know 

where to put your hands?  What to wear?  Do you look at the camera - or at the interviewer? 
  
It takes a lifetime to build a reputation and only a few seconds to 
destroy one.  In a split second you could find yourself in a position 
where you need to know how to handle the media or be a public 
spokesperson.  Would you know what to do or how to respond? 
  
More important - do you have the necessary skill set to "manage the 



message" and advance the cause of your business, agency or nonprofit?   
  
You can be certain the senior executives at virtually all of the Fortune 500 companies have been 
through media training, working with a media coach to learn how to handle adversarial situations 
with journalists and stakeholders.  Perhaps it's time for you to learn this specialized set of survival 
skills? 
  
We also offer spokesperson & presentation training and coaching, designed to improve your daily 
interactions with colleagues, employees, investors, journalists and other outside parties. 
  
Call Bruce Hennes, Barb Paynter and the staff at Hennes Paynter Communications today at  
216-321-7774 and talk to us about media, spokesperson and presentation training and coaching 
for you, your top execs -- or anyone who might have to hold the fort down with a reporter until 
the appropriate spokesperson can be located. 
  
Ask us, too, about how we can help you create, implement and test a crisis communications plan.   

 

Our Permanent Collection of Links & Tips 

  
If you're a new subscriber to this e-newsletter, our carefully-selected 
list of links and tips will help you prepare for, and respond to, crisis 
situations.  

 

  

 When your organization or reputation is threatened, you need a specialist.    
A crisis communications specialist. 

  

 
       

Administrivia 
 

This email newsletter about Crisis Communications & Media Relations is generally published twice a month. 
  
LINKS: All of the links above include a tracking code. This is placed by Constant Contact, the service we use to design and 
send out this e-newsletter.  In this manner, we do receive "web analytic" information aggregating information about 
how our readers use this e-newsletter.  We will not share any information specific to you with anyone.  Promise. 
 
SUBSCRIBE/REMOVE: A subscription to our Crisis Comm & Media Relations E-Newsletter is free.  To subscribe, please 
follow the instructions below or simply send your name, email and a few words about yourself 
to info@crisiscommunications.com.  If you want your name removed, please send an email with the word "remove" in 

http://r20.rs6.net/tn.jsp?e=001JxhHQfepnUkND6t2GIdkEMDDmk-kSCHCo9KdR3k1DREQZif3idJjk4gYROe_KhZU0zMYX_A_E0xdU7ghyel2NPyyuYU4S0XAOGG6IOKOvKOXJphuxddQMzSLkbmqmSflIfv4ovTaeZzAvmTnYGQJwsjcI3EacdQSAPqRXjp_jP5GDnTY-gEaryF5fknpG5YzJmVPp_QamPsX-g3igVnkLsMxG6vxjYQRiFnQ7DXrQNtjxvuiNSudPTMNzYsfCn01jbYgPIqZC9vLY9u_WxMlFV891d4A-635FAlhfIWTU7xSXxB4VMQrZ7tFSy57PIqKpdCy5cc3Cks=
http://r20.rs6.net/tn.jsp?e=001JxhHQfepnUnJCH0U12Kbb9fdzuf_kjnzvZPYzMa1hJVw-pjS4vHl8xPaFDIy9AqAnRyTYK30memzgpc3p5u_KJS-YJzBrlNS4MGJ3umCeQxMhCwZPnC0z57eNSleArnHtEOh2Js6UjjqFnsxhJXCOAwhrDnSmipv_zFZlWKvacWDI11cXl7YfjwRdXfWNM-OfM9Oztwveac9u6eyZ7Npn_SGDs2tLSQwL5tTwT4HqcHlP0zJBrmcxzsONox2eZP1jKQdx9W4y0-irfcWC9x6WkARQZMz3e77XYX2MpSaT_m0TkzoxIIrB7dIKUqPchvzTHMA9NXw20N2JTDO89zHbUyQRwlyYmFW
http://r20.rs6.net/tn.jsp?e=001JxhHQfepnUnJCH0U12Kbb9fdzuf_kjnzvZPYzMa1hJVw-pjS4vHl8xPaFDIy9AqAnRyTYK30memzgpc3p5u_KJS-YJzBrlNS4MGJ3umCeQxMhCwZPnC0z57eNSleArnHtEOh2Js6UjjqFnsxhJXCOAwhrDnSmipv_zFZlWKvacWDI11cXl7YfjwRdXfWNM-OfM9Oztwveac9u6eyZ7Npn_SGDs2tLSQwL5tTwT4HqcHlP0zJBrmcxzsONox2eZP1jKQdx9W4y0-irfcWC9x6WkARQZMz3e77XYX2MpSaT_m0TkzoxIIrB7dIKUqPchvzTHMA9NXw20N2JTDO89zHbUyQRwlyYmFW
http://r20.rs6.net/tn.jsp?e=001JxhHQfepnUkND6t2GIdkEMDDmk-kSCHCo9KdR3k1DREQZif3idJjk4gYROe_KhZU0zMYX_A_E0xdU7ghyel2NPyyuYU4S0XAOGG6IOKOvKOXJphuxddQMzSLkbmqmSflIfv4ovTaeZzAvmTnYGQJwsjcI3EacdQSAPqRXjp_jP5GDnTY-gEaryF5fknpG5YzJmVPp_QamPsX-g3igVnkLsMxG6vxjYQRiFnQ7DXrQNtjxvuiNSudPTMNzYsfCn01jbYgPIqZC9vLY9u_WxMlFV891d4A-635FAlhfIWTU7xSXxB4VMQrZ7tFSy57PIqKpdCy5cc3Cks=
http://r20.rs6.net/tn.jsp?e=001JxhHQfepnUkND6t2GIdkEMDDmk-kSCHCo9KdR3k1DREQZif3idJjk4gYROe_KhZU0zMYX_A_E0xdU7ghyel2NPyyuYU4S0XAOGG6IOKOvKOXJphuxddQMzSLkbmqmSflIfv4ovTaeZzAvmTnYGQJwsjcI3EacdQSAPqRXjp_jP5GDnTY-gEaryF5fknpG5YzJmVPp_QamPsX-g3igVnkLsMxG6vxjYQRiFnQ7DXrQNtjxvuiNSudPTMNzYsfCn01jbYgPIqZC9vLY9u_WxMlFV891d4A-635FAlhfIWTU7xSXxB4VMQrZ7tFSy57PIqKpdCy5cc3Cks=
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the subject link or use the link below to unsubscribe. 

COPYRIGHT: Unless otherwise noted, Hennes Paynter Communications LLC owns the material contained in this 
newsletter.  However, we don't own the copyright for most of the articles we reprint or link to nor do we have 
permission to grant secondary reprint rights to you.  Should you want to reprint any copyrighted material, we suggest 
you contact the author directly. 
  
PRIVACY STATEMENT:  We value your privacy.  Your name, company or email address will never get shared, traded, sold, 
delivered, revealed, publicized or marketed in any way shape or form.  Please know, however, that the websites we link 
to are not endorsed by Hennes Paynter Communications and are not part of our site, so we cannot vouch for their 
privacy policies. 
  
LEGALESE:  This e-newsletter is designed to provide accurate and authoritative information in regard to the subject 
matter covered.  It is sent with the understanding that Hennes Paynter Communications LLC, our employees, 
contractors, the authors or individuals quoted above are not engaged in rendering legal service or advice.  If legal advice 
is required, the services of a competent attorney should be sought.   
  
OUR FAVORITE QUOTE:  You simply can't communicate your way out of a situation you've behaved your way into (credit 
to Don Etling at Fleishman-Hillard for this insight). 
 
WARREN BUFFET'S 4-STEP CRISIS COMM STRATEGY: Get it right. Get it fast. Get it out. Get it over. 
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