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Now in our 11th Year of Publication
Winner of the 2012 Gold "Rocks Award" for best newsletter from the
Public Relations Society of America - Cleveland Chapter
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Hennes Paynter Communications
Like us on Facebook
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Our regular office number is 216-321-7774.
However, if your situation is DEFCON 2 (critical and extraordinarily time-sensitive),
please call our 24/7 Emergency Crisis Comm Hotline at 216-223-8771.
If necessary, leave a voicemail and we'll get back to you within 30 minutes.

Happy New Year !

Our annual list...

JibJab Year in Review
Best Films of 2012 Criterion Corner
Filmography 2012

Best Magazine Covers of the Year AdAge
Best Viral Ad Campaigns of the Year AdAge
Best Magazine Articles of the Year New York Times

Most Unforgettable Ad Campaigns of 2012 Forbes

Best Viral Videos of the Year Forbes

Best and Worst Media Errors & Corrections of the Year Poynter
YouTube's Most Watched Ads of 2012

Best Video About Cleveland of the Year Downtown Cleveland Alliance

Snow Fall

Snow Fall - The Avalanche at Tunnel Creek New York Times

"The snow burst through the trees with no warning but a last-second
whoosh of sound, a two-story wall of white and Chris Rudolph's piercing
cry: "Avalanche! Elyse!" The very thing the 16 skiers and snowboarders had
sought - fresh, soft snow - instantly became the enemy. Somewhere above,
a pristine meadow cracked in the shape of a lightning bolt, slicing a slab
nearly 200 feet across and 3 feet deep. Gravity did the rest."
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The NY Times "Snow Fall" story pushes multimedia storytelling in an exciting direction, receiving
extraordinary praise. Is this the future of the web? Here's what the editor of the NYT told her
troops.

Tragedy at Sandy Hook Elementary School

The Stories Some Reporters Won't Write Poynter
. The CT Governor Breaks the News to the Families New York Times
Praise for CT State Police Spokesperson Ragan's PRDaily

The Incorrect "Facts" in the First Few Hours Poynter

Marketers - How & When to Respond Ragan's PRDaily

Early Reports Always Messy-Raw UPI Teletype Reports from the Kennedy Assassination
Newspaper Publishes Names/Addresses of Local Gun Owners Poynter

School Shootings - What Should You Ask Your Child's School Now Emergency Mgmt.

" Z=*"""N The Business Model for Your Newspaper is Likely
N
The Plain Dealer =~ TOast
fomacaio The Coming Death of the 7-Day Newspaper Nieman Journalism Lab

Here, perhaps the single best explanation we've read about why The Plain
Dealer will likely go to 3 days a week, and why many (perhaps most) daily newspapers in the U.S.
will soon do the same.

Weriters/Editors - Think Like the Audience Nieman Journalism Lab

Did U.S. Media Ignore Murdoch Attempt to Hijack
the Presidency?

Did Washington Post Underplay Story Due to Fear of the News Corporation
Chairman? The Guardian

From Carl Bernstein: "Murdoch's goal seems to have been nothing less
than using his media empire - notably Fox News - to stealthily recruit, bankroll and support the
presidential candidacy of General David Petraeus in the 2012 election."

Facebook Best Practice

Brimfield Police Chief Uses Facebook The Plain Dealer

Police Chief Oliver posts on Facebook to create a conversation with
residents, but he's heard from people in 19 countries and 31 states. He
recently wrote, "We had 1,544,000 visits this weekend. Facebook thought
we were giving away LCD televisions." He posts pictures of missing
children, missing puppies and quotes for the day. He won't post names or
mug shots of those arrested. He doesn't want children to see their parents
there. Link to Police Chief's Facebook Page

9 Uh-Oh
- . Managing Negative PR Entrepreneur
' You're being criticized in public. It's hard to predict, and even harder to

handle appropriately. It may come in the form of a Google Alert, a phone
call inviting comment, or an email from a customer or colleague.

News From Hennes Paynter
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http://r20.rs6.net/tn.jsp?e=001yifEnZbfo_JaQy0Si0yREOTClPv6edvbJkCDTAIYBOCyd0vjw-k75b0mTED7hljb9GuV-7zyrAA1WizW9L-o4t8wcb3FeVD-o4qcT4kfw9EheCpSU_vZ8vew0mxZ6VCGIz7_m5PEAdz2QtwkPvV44LFt_HQGt__L1t-8ZtRjNHv0N0giKfSNXISchC_lo7qvOZPjLvPmjj6TLorzdyHChh91XSIcjR7QpdSlA2MNlNaGHOSTPaGrQiuEXN6Y5l7XQe_MkZNlGmz-n-GCj-dplMYm3IMsE8Bxs_evJKsNl2CrYZPK918PbIGDvyzOodl5mQUgQy6nt7e8IeuA5vmYFmiCvRtI8Cu0VdehjN6135remDWaGGAyYMupGYBeJazyVKrE5uQTzmejeyRc2WoZ1nLsvn0PDk026vs1U8uxyUgSiEvsqgTORsHT7jZfpzaoIz3hcVxPmkU=
http://r20.rs6.net/tn.jsp?e=001yifEnZbfo_ImNZH-Qm3dClWMeC26QpKS9KNNzVQbJPs-AXlquAQcNp8gtXw8he_wnYJoZ_gKMW7lwLlX-jzpz8NPuLFgVuNNxNv5woEmfYFxOhla5I_2gcr3ukNPFbUoqSBW24a059mHc4mPD_YZ1A19jWeT6yf9SkvVC6kvTDBO-SYIzEj_Pu0EqJHJXjVWpr34mS3gFGSGbehbvs-D5uTBe-oQ0mLB894yt6HvlK7F__ZFX5BTaxgOs4OoQf1RphRtJPgXEQ2ysVbaEwIFoPERK3KPNw_JugJvmwmgYTddlqq-uHQig6itXPbZll-XEFSQ3jR8ia7rKiw_iChydPYDt-pbK4i3rOTav2KoAIZeHDqk1Pma4DdhKB_FFUMJ
http://r20.rs6.net/tn.jsp?e=001yifEnZbfo_KJYb0ZN11cLimAsd7P_Cs_sCeyzdeK2IBe3aTDQVl3JRFFqjb9jA88JPxZdY8wUxONifyZci1GhYtM19DoJ90YgM_8E3gwUqQBY1Iw5IZVCO4a4PvJbjEuFLzgb3eVJdcxEvXvfO19WRW0IRUfeNNDiUoutiSMItoSn1PB4PT_WyAMZlEMhivpXB3UJn4ZaR5suoXRXt4t6jDKVemZo5kmTzkP_r7xjkPNMECg04PxAqr5OJ6XjiX94mKxcdavokbBWs_NSH9qpDZl_5lntVJTk2u8rTdmn5JBQwavnvrDUfWwj8ECjeZHafF8IlruhMBSan2uYmTHCTktC4BKhzUqKjCu8pg1TuM=
http://r20.rs6.net/tn.jsp?e=001yifEnZbfo_LFXdYS366O5oFqOGyGNZfW0oRpvvbiDilNX9_qwKESlzg9t3VMREnvIYfOHHYBKqlsOF_rnW6WK3lkkqnq27lQB4UZjg0DEs2nKfM6p9X54Tp0Nw95qIPWOiS2f3tfafrmvVkqxfINe8z1b12oUYFppoE42KcqFtd29cIcySNpCxWLcs5xAr9q6fTMLhMpTA-XFyvG2I9XISjyjc0hnrbD4E3rvRU5LcjdpV7MsM_B-dzgTz_VQgNyLa1GFhwrqOIc8Q2xjglKtihhUbyveQvzMBGYDgKGlj02zjwLUiQAv2tNj0a1nVaFVhpJx-NuZkpVaRwA_-5K_dYgmG9sXbQ5GYv5bO2kzd75V1GimK31RpqHGy4bMop9fXe6ZTaDw_504OJvhgE4ERxOOvg5bZuP0Q3hnQ3TP15lt3dlbMlkinrDoigclhscYYXYutc7XVyTcKhqI2SmRXU3Z31YyFzU
http://r20.rs6.net/tn.jsp?e=001yifEnZbfo_LDMqS14KLazD0yTE-Kvt_g7T-h6FQ7rpLZXxk0slpWOkJOPFErhWYrIfIMVdOlgQx_VIUZccWrFUuYkj7q_zI-a714dHIpyrWS4iitjNEIwC5Xmppz9p51AWCkYoM_V1L1vy1KDi7s7j5It5llLcyZEQaKcjYpXL46kkVwuO0jLstW9oISPcJNV4_XuaY8LewFg4jPTWuJ8I7Cc0OJvGhY7gqQ_k8cZMkliTMq-UKsrgrjBd1BHzHjJSdN3OOSPKl0RZ7WaXY65eg1IScYPijOyNtbhFepwEq5mKUyrE5D2VrQAxRmGqetq4UZu1ETmBn0m1YqZzI7degqA8E0_039MWent1Wa9R7oHdMnBE_PHEYx5ZnMAPjnLYcQK-t1liVOzWuf2bIiPW9MvuO1MHsOkCBZTC_8CQfw3SteL2yYvPevtvnzubV4wEzCx1YKHtQ-wY7CPFPAqFZ5LXUaEz9H
http://r20.rs6.net/tn.jsp?e=001yifEnZbfo_JXCiLeePpdIMYqBe_I_t5KP4dxJqfQmUjtzbowcnuBkHwvqjFm2ephkaJMRi7HhRdz-EMq5IQ-bjCYmSQyK2Z7HvrlhJa26QEU03ogapqK72mXU2sbMUiLZB0DluEsqKObSHb9PBeSeub6m_zLsaKIxphh4o4fgAnvPnEdLMPQaMcXgrvHBlUi4xjHsMheATJ9t1DkAXhsVOr3pTisGhJa0V86ZTjFaWQxuhQpBlGiX0A0RASCGZoyF06pNA8sfjaXOtmRcgHV9gwc2qpuXyEreQaK6zFr8_Mlt4KSYus8Bn3iVMeydfW3AaThZcbdbx-tuRX18pGQ9gBLPpv8QcejPgGkhoF7AxmhAKh9KJDhGAS43lMTsT9Afv8ekJMISK2eyCtQjw_tRarkn07suPRtcDvjdTRG59E=
http://r20.rs6.net/tn.jsp?e=001yifEnZbfo_KajtbUDRd-tLtzLJ8Qa5lJlb8gNcBA8UedI2AO26YgIf6RUOnxiJPRUfBTaPfxBNeAPv6q91QyDWPV30nqFWMyoVbahr0xDmB59L-VsI4aRzPXSDPHD9EwcuFiVorsqwJ64Jo8Cf8s1tdt6mvEAdCdXlKPRFjQMtGgEgB_rrGKOVNajuWe3h1v4OVlWgRU9gLf3c2zAy8U-OO-DkTpCkngkzjCGHUseQC_JAXhHGyL20Xn4qmiIszOeAMULaGcEAdFuyt3FfO8gFkEtuCOF9GI3oI08ZXGlpaKZhnxd4oubtAS57L_FXBUUOBiCc4s6EABi-6MCUKVhozxlyStNAGuuf7QOXVZcDJIuVSls_-BUlAu8DeG8U4rcq666NPbQPhIDzVEhrh7Yg==
http://r20.rs6.net/tn.jsp?e=001yifEnZbfo_KPVeqkHjd0N4QIbYHfKZBkGxkIre1rq8UPYJt7iF9vgT0JIgKltQhVGNHPXDUpeTNmuuNwHpvCEXFTPAjVe2PW3NagbfCjzBl_9AIYV8L76mCeHDbALOicnFBLOJNr3CwmgaDGGyC_Jh_O28M7nGqYif5XT8PQtsQ59cbK__-DOTdLIjgkdTAQDezvOEqEIrH1qm9qmy-PiqLn0VJ3A3TXeeMD_oX7a5dTpS5fZfWLX85RkDbQzWtPbZmq8yyWixesW1Jsnr7DDQN6luf928lpPdDOIaBQP1A_vhzS3WaG-5BZ8K7d2b4irwOiRJ53YBRM125MsYHGndo321eIs-3YpxovuDMKdODTgUbXjH1-lkEkT9At1DVGBHc9FVY0Cg_AHEock7piCTEEAMfJIPBfyuNf15VGly0dAZzWFxEz-ZuSarxVe_l0cLK5ojIslCY=
http://r20.rs6.net/tn.jsp?e=001yifEnZbfo_KPVeqkHjd0N4QIbYHfKZBkGxkIre1rq8UPYJt7iF9vgT0JIgKltQhVGNHPXDUpeTNmuuNwHpvCEXFTPAjVe2PW3NagbfCjzBl_9AIYV8L76mCeHDbALOicnFBLOJNr3CwmgaDGGyC_Jh_O28M7nGqYif5XT8PQtsQ59cbK__-DOTdLIjgkdTAQDezvOEqEIrH1qm9qmy-PiqLn0VJ3A3TXeeMD_oX7a5dTpS5fZfWLX85RkDbQzWtPbZmq8yyWixesW1Jsnr7DDQN6luf928lpPdDOIaBQP1A_vhzS3WaG-5BZ8K7d2b4irwOiRJ53YBRM125MsYHGndo321eIs-3YpxovuDMKdODTgUbXjH1-lkEkT9At1DVGBHc9FVY0Cg_AHEock7piCTEEAMfJIPBfyuNf15VGly0dAZzWFxEz-ZuSarxVe_l0cLK5ojIslCY=
http://r20.rs6.net/tn.jsp?e=001yifEnZbfo_J7LT5z0uvYyI0S-f3-CkguXofFzA8BR4NpOyr-tmYgwUnYSi5iSQkmJbHGzj7MZxwiBo9lXH0GMx89eRICvtBwThBzkGIaSo_qf9kApJ5w6ogOOSM3RQNURTZVc4hBegOtrzIKEeZQRKx7zfNYo5R9PiBdd94AEHM2L3TF_yP0i4WG9K1ULEIf3ydfyKj2UdqMwbVlGSWD5bn4SRitp0WVHVIq6tuBguOhl5CU4B4Glgv5wCV8p0m_sGXNNkR8u2QdlzUq-FDYKV-dsU8WssTmQfx3fh8wyopS_J6EzPa5jwwICO6WncLIKRw3dtFbiXWjVhadvoxjmL_EW2IK6vQen8ala0mS9vhzIlOIddKKuAeCh7IdWOs7ZdpVtIqAJq96xScLh8-AtMTXxLo5Wtk0YeRSNnhUuRRRxSjmgOkRXGTNf7K0W-T4
http://r20.rs6.net/tn.jsp?e=001yifEnZbfo_InpdqDoiujUXMGq6eS-TkpoQLd3nCLUA-hMonpN5liMURvu087zy3s_isrZ7cTcA8u0XhnJQeGpJj5cM80ZHhk8-diOQueKsXUHBUM_3OaAiekKWVjbora3pXb5p6-ZU2kt48GAb2qtw==
http://r20.rs6.net/tn.jsp?e=001yifEnZbfo_IBsqBO-MWe06ozIZy1E5V7kC9Ey7G60mpc6ylRqabuwP0Ox5Q3VaTpsnOjvDMf5MBhY3HJPRJDS4v04vDr7o-Ei4H5uP1A9JXeiBZeVsXW-QNpOjOKea4eFbDZJeJOOR428P9PBkQZJweHpooCD5ifuoHES73C_fmXHKPKpn9H-NhjnT2Zl3ZiDDrRfIwAFZT1uCY3X6lXLMsLUQ8hZtjh-3ab3LzMiX9JlYkp4N55nW2LQG_5furO0MYrB7R7rdj0GmGalf6gLmbv3jQeToclW9MsVr2L54Avw37zGGuGbDzp1unazUjuCj6kTe03VxJfyzUth5-XD4f0x1jbFLJ-lZnI8j3AyiU_bSocwELIfA==
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Hennes Paynter Crisis Communications &
Media Relations E-Newsletter.

Now in our 11th year of publication. Subscribers: 6501
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Hennes Paynter supports WCPN-FM and WKSU-FM,
Cleveland and Akron's National Public Radio affiliates.
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The American Bar Association Comments on a Recent Presentation by Bruce Hennes

Hennes Paynter Communications is one of the few agencies in the U.S.
focused exclusively on crisis communications. Contact us at 216-321-7774.

My First Big Break

Ken Burns TVNewser

When you hear a letter written by Thomas Jefferson being read by actor
Sam Waterston or see a photograph showing the intensity in the eyes of a
Civil War soldier, you know you're watching a Ken Burns documentary.

Simpson Crazy

Making the Headlines

Founded in 1883 by Johnny Newspaperseed, The Springfield Shopper is
Springfield's number one newspaper - in fact, after merging with The
Springfield Times, Springfield Post, Springfield Globe, Springfield Herald,
Springfield Jewish News and Hot S_x Weekly, it is now the only major
newspaper in Springfield. At one time it was free, but the price has risen
over a period of time and is currently sold at 50¢. Here is every headline from the Springfield
Shopper and other newspapers/magazines (named where applicable) complete with screenshots
and subheadings.



http://r20.rs6.net/tn.jsp?e=001yifEnZbfo_L2fi8KpsywGhmtLaBdX9qBSFhnA7oiBFj9JYxlQ4Zs9-o4RRYFwuJ2kFnTqEFoxas7VVVL6iRfCH85tNkQdwC51BHGV1PV9Hg=
http://r20.rs6.net/tn.jsp?e=001yifEnZbfo_L2fi8KpsywGhmtLaBdX9qBSFhnA7oiBFj9JYxlQ4Zs9-o4RRYFwuJ2kFnTqEFoxas7VVVL6iRfCH85tNkQdwC51BHGV1PV9Hg=
http://r20.rs6.net/tn.jsp?e=001yifEnZbfo_LnTE6uu6EdblG08K9cf9-k9wPAPeqN-V4NXiakUWDIrAR0FVoaOpmpKRcnEsynvor5bJ_A2JfQi3Sb1G9wL2N9D90wNerPAOTF-OZGJh2wazbSm93NaYRcJ62Ilkq0gczJ69XxD7sU0g==
http://r20.rs6.net/tn.jsp?e=001yifEnZbfo_IBKhcXk72nxlDZ09mImiUjCOJum64iw5xvj4-2vH0eRmbOE5aZxlFCBDG3WK9ZrKnrXBpP-g4yHnE3H5a9aumNYDrVq3pRPSuzMO9u5ziRZSwc70NRx3CDBC4dXEHLJ1Ae6VViupdv11BnYzv8X6W09YqstzB8T6Dh_IQ40ji7dWCn3EdMdQW2IMu7V9tZhwdC45Bbmlq5SF3lAJX1OLyVGMztVgY6cVd4lNwf-vIjB00djUUM3rkf_uJOLTj4vRlYSpRRzCYzSPxoUIT9-PiIHiBocjt7QtA_4WgYNEjFdPIx2m7Xf7kRunrnXEM57ebX0iyY4B0Dcg==
http://r20.rs6.net/tn.jsp?e=001yifEnZbfo_ITcF6q8VDuWml8-h2zIJlKx9QLYEkYrU7vdUIisgSY434nQ0FFs6PB1d4sPIk4piGCAzI_B09p4lCOYdXNhGNxjBQdogD3ffpe-OAtqjt7xpk0B1IRMkPWAxnbZ37WHjuvYcQt29h4Ij74sUnsgiXfcLCpvPYFdGFnxl5Qi2wK96gmsC-qDzj0qOKjQHepfp_qet-i970VPlrkbQ0d3SIs8Fynz_0dwPbBLKFcMba8r516EdGMnb2nYpIA6x4JWvsk6OmGeHvkQKRUw6dc7Szgljk4H_K5sNgLbip1j5ujw9rggrvD4JZeeGq8jYeXGg9nR_v_nNCmJg==
http://r20.rs6.net/tn.jsp?e=001yifEnZbfo_KqF35s1boo9xZ_gRYiVlx6uUv0iLWnnxRPMT0bvazp8VuWu8SK2OYZlDJUJkiTLbhjWIMmEF2rskH3JdbemLZo5yUygGrcivtw6ty67RpaC_8i0dzvdwArrcqr_tZWRKX2nm6wde2k4shWxBSzA6RlSJGmBoZpGbWUJcogqUOO5r6brzi7rP60QSyz2R1KXKgvcu1ENlkIRe6R8mQ0OtOK2JVusOBOvh0XWF2eGeUoTYOLJvrX1Fiyrtl62ulwlEJrMhXmzhDRycqtxgGQ6QWs5MOHAtaIXd3rB3qXUFmDUHC400AWNJCv1CnzgaKW9mLoKw7JkxyN0ET9uPSGXFIPzfNPLtTipd_KYlK8Ne4VsuyFAu0_6m70n3jVXp4vwf2az2MX7ltTx1mjW48IMqGlNYXFWo3p9X4=
http://r20.rs6.net/tn.jsp?e=001yifEnZbfo_JyrAgrl1UL2WAcmzsG44Cy2wZ9T43JKQ2_a-HcuB0mIUwbVHxJXpNARCgkAvBTXImr3reDLWELTfiA2ZLWys7KBJGK8g4MsltWJBBV7IxKxWr41HPgeGaGOCAWe2Or8WHygIs8xreaPwhg7bH0PbmDAqgl-TUoAf81wePP5uha4fYEePtddUx2wA7xMiGDGBVBPwcsYnmT6bzQI2Hrlgph-SY1WMXNH5DvJ9llHgZTtrhLPCyRH1qdqzu1-IZKt-WYqVn5mNNdzVEhZiEHG0o05UnABp_rlgXd8IL8VLanRsLHG8qXzzHJzBB2NkO9q8l4LSM_KV9OYWjkbqUHhqVYPdiYSPFyAXg=
http://r20.rs6.net/tn.jsp?e=001yifEnZbfo_KD8LXwRVQpXEB-1PTWHhlLRkIFHxbP2rgnscHfl5ACtZ1MVBV9yG6jELXMMlufDi4AYYBsPR2wEzcVKkrBPJCSv1JN2uOvfflajvzs3tujFBKA60tW5V3rJST30YlR8tU2zZrF3duxAsGanj1moBjF-yWfeW6iTI8Emc8EC6GL4nW18v8Mk4Lk0pSBcCOep9g2-HaUJpEYFqR7MIANMfkNM0jnOFwUHGpHuQtcbxVFBMcsZkm9UhmR2NrFpBU4RDZLm8abwFOHM1cS-sYweTrb32YFqfY4qJuEKCxUhkjPTaMTQaePUWAU7PClMq2mi-QI3AjbIi_FdLPk8GKTpq4bJt8bSYlbWaMejNS38nCupuz5kXDK6QCE4rZORqTijsJ3ovBDkkfL6B3S3g9Kflqo
http://r20.rs6.net/tn.jsp?e=001yifEnZbfo_LmqlnMJ41kytUF36Z6CUxalSkQUz0r8JXi8mKkwnVqJxOXZTb_52Cj0XsXBcEViSFJ3yFRXk5bgB7vBWgMeNkxeAob_KIdOWfPWRprxnJfyi6ByRW6TXAR1O0rI7ztXmpfEOybgcT535SKUigwFNyFX7FWuU-W4eGq-SQViSpnmDldcEJ3RR1DELaCloioSqJaxhu2_IIvEop-Y5KGaxfqh3i4FxHieNQClYnQsphajdZk7pTJXQc8p2hSRBYwtWm90aP-gwQapBRKaNrfnkQFtuwD5XbuegoxC6hFNn1WIbxe1L6FoP2yJvtzxG-hSPDyc-i98AIKR62UZ-BNgaAGZlUIXhTEPuk1XkbhQwCF2g==

Short Takes

Holiday Wishes from the Streets of New York The Atlantic

12 of Wikipedia's Greatest Sentences Mental Floss

The Greatest TV Sitcom of All Time Vanity Fair

A Never-Before-Seen Satellite View of Earth's Cities at Night The Atlantic

Ask an Economist: Which James Bond Villain Plan Would Have Worked (and
Which Not)? New York Magazine

Upcoming Events and Seminars

“* Join us for one of the crisis communications presentations below or contact us to
customize one for your organization.

1/15/13 Construction Safety Council

1/31/13 Ohio College Personnel Association

2/12/13 Rotary Akron

2/13/13 Nonprofit Webinars

2/21/13 International Association of Business Communicators

3/5/13 Stark County Safety Council

3/15/13 American Bar Association Leadership Conference (2 hour plenary)
3/27/13 Cuyahoga Valley Chamber of Commerce

4/10/13 Buckeye Association of School Administrators

4/15/13 Burton D. Morgan Center for Entrepreneurship Research
4/16/13 Greater Cleveland Safety Council
6/25/13 Medina County Society for Human Resource Management

NOTE: Some of the above are open to the public. Some of the seminars are free; others require a
fee, payable to the sponsoring organization. Please call or write us for further information.



http://r20.rs6.net/tn.jsp?e=001yifEnZbfo_L9NKffnTH6kvE1u7ZSgVTn1KwslCVhYGUz4fy4vBDcm3qQVhMIVkMQ0YisEhga1LMcDlGVqLTyM96GkvLqnUJ3wIgJIZ4jhQH8xDHmtIU5pJDTNUnYDL4bQmMLo8V_IjHVrQpmYktPIFESsaPCt0VR6PG5xmzqMCTgOdzGMZH6T-pr6f1Y_zUucDu3V5T313rm_IRrd2kckypOgcKDFFq4EJWqGEN-gWvYNUlCXlPcQ0shdfyXGq18GJMYjU4HbOLYnqbwev5aTX59f-OFBnpkjq-As9cnhRR6v-03bv3iwfyOiqOF2ETqwVFrpZS6UHrjCYQJSkPR0Dgs_725i_LLGWo12NZ9Jx80kI5EczicccMC0c0TxMng0Koni0LoPCUAUVEM7lnOOzEl4EHtOvgABM2n1EFlZDNhILtbilg737I2y9JOACOhVhxbsPX23uM=
http://r20.rs6.net/tn.jsp?e=001yifEnZbfo_J49Q9TKhp-OAH2Z42odQ2oxUS8ctiSSZqldrlq58c1HXdBGP2F6pKwweBv6oL9N4z8Qe9PcqjvNaDSGK2gpATyqL6LStyU64ueTjOGwQKlEyWdFHgr_kujiD8gAmLtAgwHc6swsTdp_-udSGF6Cm-RtLOKiLTECEQ1FfuXR6pb0FWFZ4uq3sCmgOhAEgiSSidAMg9CdhNx6CUj9M83mHGLQx0LqhaA18y2aLRUmVvdCav7zoS8hcbwG4178TqDMfzufr-oDFYon7NBtJDmbAwUDJatbKcvbGeD-i_Wzv731eSmco4pch6xutxAE0isQzFWKEquSHkmqgqbvd0rjT1RGeQzcHNmPMVbtUw_bO8edcUhDSUAy_Ze
http://r20.rs6.net/tn.jsp?e=001yifEnZbfo_I1ckHNM2s8Z6_3RDLhR_cg_Ya2ErG-53QXXlAPeGukwMf1q4JgQyMndXKT6to_MndYpucuUwSzDblA3_O2mPQg-UyqPADOkghALhkyZ0wzNSqV2fVcUCG04q3K4hs1xvUIWPvy3eV7iDf8rDu1Mss-jAakoPSKwSNYmw2FKcgp65itlxx5-k4sodlNN25pNf8yudNxLbKwPfQthdv9QE5mdRMSzIGnuTRI4UvXEgC85COiU8Ka_mPpvQhucLeGW8XMbpygyR0rJpk_X9ZHOqLDselvniDRl8X35hS_OaGQx059RN3vLCVwymnILDjTygk9eQKfmVMbAkYB9GHPBl6VCeGSEGTpgXX7Ka-JP9rUa2zG8od5L0y-cJo5FsAApGtOitIHDkhSC0XurwazIT4gbUVeNvtyrPeNxMkwiEfOnOCe9xw_cHm6NSteICKSyX7MuIHpTJc_Yg==
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Did Someone Forward This E-Newsletter To You?

Don't miss a single issue. To get your own subscription, simply send your name, email and a few
words about who you are and what you do to info@crisiscommunications.com.

Know someone who might benefit from this newsletter?
If you just forward using your own email program'’s "Forward" function and your recipient thinks
they're being spammed, they can click on the Opt Out link and opt YOU off the list. So use this
Forward to a Friend link (or the one at the bottom of this newsletter), please.

Need a Presenter for Your Next Meeting or Conference?

Are you looking for an eye-opening, inspiring presentation for your next
event? If your organization, company or association is searching for
something different - a content-packed, entertaining, how-to

» customized seminar on how to manage the media - then we should talk.
’,’,Zm,_ Don't just take our word for it - see where we've talked before and
what other people say about our seminars.

|

Recent seminar sponsors include:

Akron Bar Association Lakeland Community College
American Bar Association Licking County Safety Council
American Grest Lakes Ports Association Lorain Cty. Society for Human Resource Mgmt.
Bowling Green State University Mansfield Economic Club
BVU - The Center for Nonprofit Excellence Maritime Attorneys of The United States
Columbus Bar Association Ohio County Auditors Association
Cuyahoga Community College Ohio County Prosecutors Association
Cuyahoga Cty. Emergency Megmt. Agency Chio MayorsAssociation
Cuyahoga County Fire Chiefs Association Ohio Municipal League
Cuyahoga County Police Chiefs Association Southern State Community College
Holmes County Board of Health
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Managing the Media: Lawyers & The Press CLE

As almost any general counsel of a large, publicly traded, consumer-
oriented company will tell you, legal controversies today are tried in the
Court of Public Opinion -- at least as much as in any Court of Law. Every
organization, especially large, publicly-traded corporations, has much to
gain (or lose) by the way a legal controversy is positioned in the media.
Because the value of a company's reputation is immeasurable -- and
perhaps its largest uninsured asset -- a corporation loses when the
brand image is tarnished, even if the corporation technically wins at
trial. Furthermore, since most legal controversies are settled prior to
trial, the Court of Public Opinion has arguably become the most
e important battleground affecting not only good will and market share,
but legal bargaining power and settlement negotiations. Managing this
battleground, therefore, has become integral to many corporations' legal strategies.

om

Georgetown Journal of Legal Ethics, Vol. 22, 2009

In these days of 24/7 instant news, where Twitter and Facebook exponentially amplify crisis
situations, organizations simply cannot wait until a legal decision is rendered. They must be
prepared to vigorously defend their position in a wide variety of venues, as well as media outlets.

Hennes Paynter Communications works with corporations, government agencies, non-profits,
schools, hospitals and educational institutions to communicate their way through legal and
reputational challenges ranging from criminal charges and claims of medical and professional
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malpractice to plant closings, food and product liability issues, ownership and transition disputes
that threaten the very existence of an organization. We are practiced in the art of working with
attorneys and, in fact, are frequently brought in by attorneys who recognize the value we bring to
the table. We often work with legal teams by immediately preparing for the Court of Public
Opinion so they and their client are not declared "guilty" before they can even be heard in the
Court of Law -- and sometimes, we can help forestall a situation from even spawning a court case
at all.

The American Bar Association, numerous law firms and local bar associations have brought us in to
do one of our seminars, including some who've used our seminar for a marketing opportunity,
inviting a large number of corporate attorneys, as well as prospects for new business. Call us at
216-321-7774 to discuss particulars.

| Crisis/Media Training & Coaching

Your organization is in trouble...your CFO has been
arrested...the company truck was in an accident...hackers
hijacked your database...the pressure is on...the camera
crew is at the door....

Do you know how to handle a high-pressure TV interview?
Will your messages survive the editing booth? Do you know
where to put your hands? What to wear? Do you look at the camera - or at the interviewer?

It takes a lifetime to build a reputation and only a few seconds to destroy one. In a split second
you could find yourself in a position where you need to know how to handle the media or be a
public spokesperson. Would you know what to do or how to respond?

More important - do you have the necessary skill set to "manage the
message" and advance the cause of your business, agency or
nonprofit?

You can be certain the senior executives at virtually all of the Fortune
500 companies have been through media training, working with a
media coach to learn how to handle adversarial situations with
journalists and stakeholders. Perhaps it's time for you to learn this
specialized set of survival skills?

We also offer spokesperson & presentation training and coaching, designed to improve your daily
interactions with colleagues, employees, investors, journalists and other outside parties.

Call Bruce Hennes, Barb Paynter and the staff at Hennes Paynter Communications today at
216-321-7774 and talk to us about media, spokesperson and presentation training and coaching
for you, your top execs -- or anyone who might have to hold the fort down with a reporter until
the appropriate spokesperson can be located.

Ask us, too, about how we can help you create, implement and test a crisis communications plan.

T
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Our Permanent Collection of Links & Tips

If you're a new subscriber to this e-newsletter, our carefully-selected list
of links and tips will help you prepare for, and respond to, crisis
situations.
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When your organization or reputation is threatened, you need a specialist.
A crisis communications specialist.
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Administrivia
This email newsletter about Crisis Communications & Media Relations is generally published twice a month.

LINKS: All of the links above include a tracking code. This is placed by Constant Contact, the service we use to design and
send out this e-newsletter. In this manner, we do receive "web analytic" information aggregating information about
how our readers use this e-newsletter. We will not share any information specific to you with anyone. Promise.

SUBSCRIBE/REMOVE: A subscription to our Crisis Comm & Media Relations E-Newsletter is free. To subscribe, please
follow the instructions below or simply send your name, email and a few words about yourself to
info@crisiscommunications.com. If you want your name removed, please send an email with the word "remove" in the
subject link or use the link below to unsubscribe.

COPYRIGHT: Unless otherwise noted, Hennes Paynter Communications LLC owns the material contained in this
newsletter. However, we don't own the copyright for most of the articles we reprint or link to nor do we have
permission to grant secondary reprint rights to you. Should you want to reprint any copyrighted material, we suggest
you contact the author directly.

PRIVACY STATEMENT: We value your privacy. Your name, company or email address will never get shared, traded, sold,
delivered, revealed, publicized or marketed in any way shape or form. Please know, however, that the websites we link
to are not endorsed by Hennes Paynter Communications and are not part of our site, so we cannot vouch for their
privacy policies.

LEGALESE: This e-newsletter is designed to provide accurate and authoritative information in regard to the subject
matter covered. It is sent with the understanding that Hennes Paynter Communications LLC, our employees,
contractors, the authors or individuals quoted above are not engaged in rendering legal service or advice. If legal advice
is required, the services of a competent attorney should be sought.

OUR FAVORITE QUOTE: You simply can't communicate your way out of a situation you've behaved your way into (credit
to Don Etling at Fleishman-Hillard for this insight).

WARREN BUFFET'S 4-STEP CRISIS COMM STRATEGY: Get it right. Get it fast. Get it out. Get it over.
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