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Our regular office number is 216-321-7774.    

However, if your situation is DEFCON 4 (critical and extraordinarily time-sensitive), 
please call our 24/7 Emergency Crisis Comm Hotline at 216-223-8771.   

If necessary, leave a voicemail and we'll get back to you within 30 minutes.   
 

 

Politico & Forbes 

  

Can Susan G. Komen Recover from Planned Parenthood 
Funding Fiasco?  
  

What does it take to bounce back from one of the worst public relations disasters in foundation politics?    
  
Crisis management experts say Susan G. Komen for the Cure has already taken the right first step to move on 
from the P.R. disaster that resulted from its decision to cut off grant funding to Planned Parenthood.  It 
reversed its decision - and quickly, before the damage got even worse.  But it's going to take a lot more, they 
say, to win back the almost universal goodwill the organization had before it became embroiled in abortion 
politics.  Read more from Politico.    
  
Forbes Magazine, too, has an excellent how-to take on the situation:   READ MORE 

 

AdvertisingAge 

  

Consumers Rally Around JC Penney, Ellen in Face of 
Anti-Gay Group's Hate Campaign          
  
The hate campaign launched last week by One Million Moms against JC 
Penney for its pick of Ellen DeGeneres as the brand's new 
spokeswoman seems to have backfired. The retailer is winning support 
from consumers who are taking to the social web to pledge that they'll 
shop at JC Penney stores more than they ever have before.   
READ MORE  

 

National Law Review 

  

Anonymous Bloggers And The First Amendment: When 
And How Your Company Can Identify Its John Doe 
Defendants     
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mailto:hennes@crisiscommunications.com
http://r20.rs6.net/tn.jsp?llr=msozotfab&et=1109293620480&s=-1&e=001bUhCObd4xyEQvi9Ly3PeUiAYQbYkOM7dvrrdGveXnUBbyJt-jqPy6dm9TNrMk7lN_TdZ_7q8Bvaq7tsmV3TBbduHw0aGdT6T-3fiGIxLvibLrkf9VlqaIjCGETlE60MpvJiGQdrCI9c=
mailto:paynter@crisiscommunications.com
http://r20.rs6.net/tn.jsp?llr=msozotfab&et=1109293620480&s=-1&e=001bUhCObd4xyHLXB7DkuUqaoF7DN9_WVnp9zBCOIKAXflYwq5yGwbUwAixJC07DPlLI0RmmZBvKs4Wg9vwovzZ-9-SABxkE-nRES6mXvCXFL7BT0oDETF-YUwDwtDCXMCPCdhzD8yWzGcWOKp6dX2qexvEkq8uDDO3
http://r20.rs6.net/tn.jsp?llr=msozotfab&et=1109293620480&s=-1&e=001bUhCObd4xyF9ssgjgPP1xCxHNuzW5wyU4AFKurZWfeUQcpnv9pVSQlZpe7n5NgROUt6XAl0LhAJUmMvZogKy-kPR6tfQvkEqoisTXucXbMaUOkChoUMlkOdMO9ECIQEsqLgiQndcFRiumRX72agS0FOGNB0LhAaIyL7kAVoNd4HrCehaEAjC6ysZMvV7mf_Dy2wqo0DDpxJJkjTxEtxaTbGIPTMAHVcmiQYgc4cmbb50lhpRWErIR1IGVakIP7tj8tNrWNQEvvNV22xviI1b0Mx13a6ME_p7SeZP7c-udDjaC40GKQc7JDgysKkt11btmZEJq2SUDr9e1wf6VF8zvJGbunN0SK_OSyqr4IDdFqZjuDhgqNNTweW2WSEJ-Xhe
http://r20.rs6.net/tn.jsp?llr=msozotfab&et=1109293620480&s=-1&e=001bUhCObd4xyH4RcA5Xw23WnzScfJzES_ie8c93L_Jk8npi8N7dSieaoN-AFAihxTFjShid9ckVQMfDMLV3nsxW8yennEBRWghDKRRiPs7-Yi4XoP6W7S-YbVupcgrXZdMJJhxZ-gX_sN13IGxBruSme2FSv6mY5OEa_JnwmtkuB6S_cV0JjzucoG5HiVo_js-tiDHguBKCV9NDstPmW7haiovKy2RTsGq_85mQuxpPjtAusJpxe-EAIxXQ_TKhTSpm267E74ZRhSEijLXgpIQ9H5t2eHbBoIw6DuxWltoIT3oBySvwgT_Vex3ncyoDqKIeRsPsrZT1mRrTsN0uki5jA9ooXhd6tnmsD0u6bjRyDE_pDRkmm4DLlZjV2EHLqhGvTD0oiJBEL47qDCOGD2zcTBYOgevTgeaH4O5ZkyTpZcGrOQIMCCJHTziG7guRqZT_jP77fukixe8U7o3xGpCur0lpDHNzJy50SAKK_XXR3Q=
http://r20.rs6.net/tn.jsp?llr=msozotfab&et=1109293620480&s=-1&e=001bUhCObd4xyE1Y0PSb4JjsGjgc8m3ixrNrATV4_w3PnMK2Iest2kqasFB404EShXvyWvxRzI1Z59Mra758Kq-yzpla5o7v1GIRjSaMAEoOV8jBJoOT-DaCRyOX_0GIflINpf_Y76FH8ubu636OZ-2dDygUTrwUSl-Ym3yyMKRDLxhOMeg0kIjaDRMCKXxJPCkL6Q4k23q79PxeACTarr6DK7QdUiCQ5mnusInka7qgQaqKFprfSY8Y5U_qgvVAH6qN7NYnvjB3f4xd95MErMPNEOJDjpWXxmVfHnN9Vt7PstVGiufMFbsHo93GatSXID9Mz9GgS77y_xjU8dvOmA-XXQIg7jwtte14Ewv09qXsQCM2wAh9JaXRHDh69Rt0_a8Jshrkpr7uhmmNv5_pMvPMYL93Ph58Tr7


The exponential growth of the internet is also seeing an increase in the number of legal actions 
against "John Doe" defendants.  John Doe is really synonymous with an anonymous speaker 
(blogger), who may be liable for claims such as copyright infringement, trademark infringement, or 
defamation.  Fortunately, there is guidance from the courts so your company can increase its 
chances of identifying these anonymous bloggers, if necessary.  READ MORE  

 

Nieman Journalism Lab 

  

The Newsonomics of the Long Goodbye: Kodak's, 
Sears' and Newspapers'    
  

Just in recent weeks, both Kodak and Sears have percolated back into 
the news, offering headline writers a dilemma borrowed from the 
classic Saturday Night Live Weekend Update line, "Generalissimo 

Francisco Franco is still dead."    
  
How long have these companies been dying?  Yes, it was a surprise sometime a long time ago, that 
digital media was challenging Kodak and that Wal-Mart, Target, Kohl's, and later Amazon were 
making life difficult for one of America's retailing pioneers.  Ask an American in 1990 if they could 
imagine a world without Kodak.  Or a shopper of a world without Sears.  Now, in 2012, it's a lot 
easier to imagine. These are companies ebbing away, drip by agonizing drip.  Which reminds us, of 
course, of the newspaper industry, and the question still on some lips: Can you imagine a world 
without newspapers?  Now two years into the tablet, it's much more easily imaginable.    
READ MORE   

 

National Public Radio 

  

On-Air Warnings: Sex, Violence, Children and Common 
Sense    

  
Before we begin, a note of warning: the topic we are about to explore may not be suitable for our young 
listeners. 
  
Heard this before? 
  
These warnings regularly make an appearance on NPR programming as a cue to parents or listeners wary of 
graphic content that they might want to turn down the dial for a few minutes.  READ MORE  

 

 

Hennes Paynter Communications, along with Nighttown, is proud sponsor of a film at the 
upcoming Cleveland International Film Festival.  Our film is Under African Skies, about Paul Simon's 
return to South Africa 25 years after releasing Graceland.  We hope you'll join us for this special 
evening. 
 
For information about the 36th Annual Cleveland International Film Festival, click here.  .  

http://r20.rs6.net/tn.jsp?llr=msozotfab&et=1109293620480&s=-1&e=001bUhCObd4xyE2y9-MCcV1ccfa6XLCUqOHSS_xZdv6KuozqlDRBXrIijDb2V89Ms3lD9G89HH7JxThLNYD5fVpG-zIS1StlYGXX1HK_2CclVBkL6TNPHzcD0HsvI3dK-z6XBkzTeGoxn_1yvnFYqHfs-DWX13r6ddZ9zdBczkd2kDR4Po1oVz8PA_kCrWZ461g9x7GhaqqWcRXV5lsjOi5RvVknHsov83ZtFlJgIWKvY9ff1EBq-cU9WhfZ7yyQS4I02qnATtgcHQUU0NmBEs2_R1xxIrhUuMwWiaOTa5BA1-IV7qhC3hn0qjlhm-BQye-jlhIcOvCa0GTbbHTRTbLIBHBPNXI69jZYEcnlnRj2EXyD4AuwhdBIojBecYU75c02SuCgGeGVIWf5DxKN4rXtnkP031tQY4V3oAdb1_SkH9qxlW_ElnpOje2DoFRvuJEKsKiA1seug5y4-e02ZN_3lFPLd4MrUFJ
http://r20.rs6.net/tn.jsp?llr=msozotfab&et=1109293620480&s=-1&e=001bUhCObd4xyH9YNM0HSbKBlqHpJddQVfyWMUrkGfxMtdbcHXsXcjYaIpqw0F7KfWU1EsWuH883HuBTmjl_MAmWrrjKPz-OX6BPmMCM4POQDiAn6woYTTZdseeqvdySarvuexOOESy2OSkkEeF86gqVaKCGjgvgzpmHZ7h7ByuJCRsiu1I_QadNalWlnKn78Xr0rPWyc3ooQ_WLazK6jfu6ZhPvB9hVzJtYfQ5i3IdhHF7HSqSWQZqnu-mbyPlqRipHuVbi9uAjlieITzuBBgFhQFzU6_Ovx_yeTyYEsfJJfuh-E5eJLXQwlDJMB3igUOl--6v4q0HNoRTYAZUNh-_fl--QqShIbtKqF12GlFC17IsSnDKGOKmpSVQmZ9lQ1eYhJXR4wFqf_xqbB5VD3sWRD7rrWtXLKZT_M0S__3erl8a_0w3uRrI6Q==
http://r20.rs6.net/tn.jsp?llr=msozotfab&et=1109293620480&s=-1&e=001bUhCObd4xyF6S_3tDACQkHHBSBvpAieFIlhOr8EAFb0_Xi9kvImiLuq9V7FWcWOlMktFwRTPJIWR3mQOVoTGGiPQpT8eddlhonSRUFbcOQboCCLAhuNfqJXyowdyGeS7aTPPcaY_SR1ZMK2PyaaljcTuXxbygFeJ9N1t2xK9ZmHvcrD2FiNGvqY5GAb0jWL9RYPf550_3YYYScNfP3tuBOjnTaZqAtSYPjoC6Vin65uVDfLWQwl2-SXixx5qTzECPcHS6U_u8Hciwc7V_DHv9n0Jc3GZYrZp1ahi4VT4awKwY4Rl1r-cHrwVM2_LeW8LBfxg_d0xafI3rU6PJojPlZXGiXxfwxH43ItSnzEW73zdykRwD8tSyxVtrS5ZA1sizpPYvOOwXGXQumvoozBzBEPSVyCyajYAAgrP_HHU3QxjsQC8--BLKE5x4QMxX6yE-9OULErEPdRApsD8AnJFmbpVj7HXMgU0YxrogORKPRCJM0YLOc-V0A==
http://r20.rs6.net/tn.jsp?llr=msozotfab&et=1109293620480&s=-1&e=001bUhCObd4xyGL2KxFQmlqKDged56BO8q8ExzhIvt-bd1TDf2BQ6_Jg9yUU1frSXKpeZbES-emdR6W7PRw1f18xaMKjLXzkQ5UlMVax047w88zxAaCr3Rmz_zyD_5ETPF5yKfOag3ZKK5HzL0OgXvrbW6zqhd2hIjCSUta8bfNNPHh9tZHB7hEGnSuhtnBGl-70oV11mRTqRQJmZC9K45DTKUY6SDU_s1V0DJdIqroVbVvaDqO4Tr2eBDPr8grdji2RXzzlYs0AEWCd-5vgVBnFrbO33VIFJdkU1rnAp_Vi9y92vww2NFYUOeruBosCb3ccoXcm2dsCMPZML04LZ0zkA==
http://r20.rs6.net/tn.jsp?llr=msozotfab&et=1109293620480&s=-1&e=001bUhCObd4xyGPsmz836Qct1YithL3aqtTtiGmwXT-qpmAT3rFKJEXFN-QbGwAdyO9XcbMS5ufSVO3fMe715Im-DoBRoHiuQXdXFeg_ZBK4WRO0gglOpspKZyKgxh0b0qim1_Catpxbx4zjW-XUQkpzR4l4Wm-4IDIzLuT80Y1ocTVdtctBl2xaYB4r2f-zDZkWtRjwkLu_iE5jKThmQbCRL47I436ZRXyov_llfHAywEBsv7WWOvgV2GUIfKP3B-zLl6J48tanknpiGlRkEFD4Q_1BdQfpV3w7tVnQp5gQlAwbwIZ0WgaX36Uy9jemyyxS2rKcO1E714foWr8b-7osQ==


 

 

  

News From Hennes Paynter     

  

 Hennes Comments on JFK   

 A new book offers salacious details of an 18-month affair John F. Kennedy had with a 19-year old 
intern.  Last week, our local NBC affiliate asked Bruce Hennes to come to their studio where they 

posed this question to me: Does JFK need a reputation rehab?  
You can see the video answer here. 

 
Speaking of JFK, a hat tip to Vic Gideon over at University Hospitals for correctly  

catching the Secret Word:  "vigah." 
  

We Won   

 For the third year in a row, Hennes Paynter Communications won the top award for crisis 
communications work from the Greater Cleveland Chapter of the Public Relations Society of 

America. On December 2, the firm won the 2011 gold "Rocks" award for its work on behalf of Saint 
Joseph Academy, the only Catholic all-girls' school in the city of Cleveland.  

 
In 2010, Hennes Paynter won a gold "Rocks" award for its work on behalf of The MetroHealth 

System, which faced public scrutiny when the organization's vice president of construction and his 
assistant were implicated in a bribery and kick-back scheme.  

 
In 2009, Hennes Paynter won the coveted "Best of Show" award from the Cleveland Chapter of the 

Public Relations Society of America for its work with another agency  
on the national peanut butter recall.  

 
For more information on all of the above, please check out our website at    

www.crisiscommunications.com 
  

We Moved   

 Hennes Paynter Communications is proud to announce we have a new home on the 32nd floor of 
Cleveland's iconic Terminal Tower.  We have panoramic views on three sides of the building, so we 

http://r20.rs6.net/tn.jsp?llr=msozotfab&et=1109293620480&s=-1&e=001bUhCObd4xyHrnuVOQ_7ZuguSZk6pMlG8iRrhUk-O_n5XpOF8tGUMAl4Lj3dMkGENqgOuRK-Oz-hYp6x2WBbHXAyho1SAOO-fxAVsV8veQ79pUdiSLBXQp0ijFhiaRoS-FpqB3Hjekcmvf8_dG2FuQCcplcjmfvMCK7LAsk5pNI2VWhNBF2syWwVUbpC3piYNaRbtV-FUUqxE4cWg7f5BeOTqOsb83LtpCQu6F9oj2pZNeG0NsVMQuU_JHFDEMGhUj4VTdK6Sjthhgjj0DHS9NJnZdFcG3XTkfA_bvRbgkNbQOIQ47Ssta-rDPLw59XgZbzB7AX7o3sOHhBGDuSh4N3_I8boABNrzKFClIGhCgkGt8VxSny0Dt4jLycR9EPZo
http://r20.rs6.net/tn.jsp?llr=msozotfab&et=1109293620480&s=-1&e=001bUhCObd4xyEFsXvhHKkqCjCyrtypabMI3R5V9lrKAT4tGbDYjtNIt771eq25yqizUy1s--62uX9gkk5Dq_rVOjWFaRFroOCJfOxdd4OOsnXhCVTeFwG_1ZsIP_6CuVc3krXz7_zexf966ZHepxld9lEFpdNhOTHWmb7HdrAo8lcwjGv2LoGT02cFd0z1NPOP5xY9Sp6fPg7CWBa86fcrCR2sropbsDptQ7fyy09pnYbXpMjLqkKpb7A3gzc-Ei7l45274cbniW8iVDH7E45DYMm3nchcoIH6KB1BpiRCtObNGjc9KYTvxG3WGHmpXY4BmlPB7OaaNnvGY2RqC3MyDeayhTdtqgwF
http://r20.rs6.net/tn.jsp?llr=msozotfab&et=1109293620480&s=-1&e=001bUhCObd4xyFshyw3w1lQUJWcfHIUZlEFb1-vLwlJSQkISUof-QR0iP2biHc_raGYVrqA1sI6Yq3xO0Sa2-OV1DYcCo-erVkE--owpBzaK4Maygkeh3ioPGc6cw8LKH6ZS3ty0cK8ZU31uYhBAiyO35b5lG3p_ASMRPLqjeS8VMQiggL2qdUwYnSB3qsJL60AH19n554GVEZgm_9LG3a1bKvCPu38eu86-qO47jJdRrH1mC2cf8VSfNfiJDsDUJbXQ76nPEQttl64y0xkPCoySwV5mf-n_K_OL_XDLv1YR3YgSMlVvtf7ZyDxnf30r51NioaKT8jHnypD-vTaiYyxKzAZ77a_b6q4kGMSXIEkfYQ=


hope you'll stop by to visit our crisis management center and   
crisis/media training facility.    

  
To all, a happy and healthy 2012.   

 
But if things don't go as planned - call us.  

  

Please change your records to reflect our new contact information: 
  

3200 Terminal Tower, 50 Public Square  
Cleveland, Ohio 44113 

office:  216-321-7774 

    fax:  216-916-4405      
  

 
  

  
photo above taken with a cell phone camera from BP/Huntington Building    
----------------------------------------------------------------------    

Hennes Paynter Communications is one of the few agencies in the U.S.  
focused exclusively on crisis communications.  Contact us at 216-321-7774.  

  
Hennes Paynter is proud to support WCPN-FM ,  

http://r20.rs6.net/tn.jsp?llr=msozotfab&et=1109293620480&s=-1&e=001bUhCObd4xyEFsXvhHKkqCjCyrtypabMI3R5V9lrKAT4tGbDYjtNIt771eq25yqizUy1s--62uX9gkk5Dq_rVOjWFaRFroOCJfOxdd4OOsnXhCVTeFwG_1ZsIP_6CuVc3krXz7_zexf966ZHepxld9lEFpdNhOTHWmb7HdrAo8lcwjGv2LoGT02cFd0z1NPOP5xY9Sp6fPg7CWBa86fcrCR2sropbsDptQ7fyy09pnYbXpMjLqkKpb7A3gzc-Ei7l45274cbniW8iVDH7E45DYMm3nchcoIH6KB1BpiRCtObNGjc9KYTvxG3WGHmpXY4BmlPB7OaaNnvGY2RqC3MyDeayhTdtqgwF
http://r20.rs6.net/tn.jsp?llr=msozotfab&et=1109293620480&s=-1&e=001bUhCObd4xyHbiBw88i75JkYOab3LoPEYfejAOjqSmClNXXUIEzfMIUzrKYJN-_UI8TuGsKsPX6POQbkuxovfOFoORD8m40rIrb2LTBaHUZMwEqdJF8wPKG4hBPajNsmU05waGzhXJRsT8QltkBU6RpKCu7g-cC_d0RpBm3pN6ZFl3qh7WE78eaHgvdQ9YU4F5wjpSMtNuHMNCZYFf6PCw255-xzx47emvlkjPFxyzPC546_RBTz6AHsrfWtRgrxkTc8-UA3J9vDpmbmyDDivoWowHrasEIGMaiGUcLNgn6djJbgjD5UrNM1c7jIDsclPkP1ZuqlBbKc=


Cleveland's National Public Radio affiliate.   

 
 

CommPro.biz, Latergy & VideoVoyeur 

  

Braille Burgers for the Blind   
  

Wimpy, a Famous Brands company, is a fast food restaurant chain in 
South Africa that launched a meaty campaign last month that has whet 

our appetite. We share the centerpiece of the campaign because it is another example of powerful 
video marketing with the emphasis on visual storytelling.  The subject of the video?  How about a 
"braille burger" for the blind?  READ MORE  

 

Emergency Management 

  

Fukushima Fallout--Loss of Trust and Why Credibility 
Rules Supreme       
  
The Fukushima nuclear disaster was one of 2011's and the decade's 
most significant events.  With over 19,000 lives lost it ranks up in 
natural disasters, but the changes this event has brought in global 
attitudes toward nuclear power will reverberate for decades.  Another 

likely victim of this disaster was the trust that the Japanese citizen seemed to inherently have in 
their government and institutions -- like Tepco, the Tokyo energy company responsible for 
Fukushima.  READ MORE  

 

Connect Institute     

  

Social Media Training 
   

Cleveland's Connect Institute provides engaging education courses 
focusing on business, marketing, and professional development. 
Instructed by industry professionals, you will learn relevant practices 
adopted by the most innovative businesses today. Take a class to get 
ahead and discover your full career potential.  Class sizes are limited to 
30, so be sure to sign up today.  

  
The Winter 2012 Series includes:  

 
                              2/22     Social Media Case Studies 

2/29     Content Marketing & SEO for Business 
3/7       Blogging for Your Brand 
3/14     LinkedIn: A Guided Tour of Features & Strategies  

                              3/21     Intro to Online Advertising:  Paid & Organic Search Strategies 
  
Faculty Director for the Winter 2012 Series is Geof Pelaia, well-known Cleveland social media specialist.  
Classes will be taught by a network of professionals associated with each topic who'll share their insights and 
expertise.  All classes run from 4:00 p.m. - 6:00 p.m. and take place at the offices of Hennes Paynter 
Communications, on the 32nd floor of Terminal Tower in Cleveland. 
  
The cost for each seminar is $29.  However, readers of this e-newsletter will receive a 50% tuition reduction 
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by using the discount code HennesPaynter when you register.    
  
To register, or for more information, go to www.connectinstitute.com. 

 
 

Curated by Hennes Paynter Communications 

  
Short Takes 
  
 The Best City Time-Lapse Videos  The Atlantic 

How to Survive a Media Interrogation  PRDaily 

Find & Translate 10,000 Newspapers  Google 

Why Radio Still Matters in the New Media Era  CommPR.biz 
 
Creating Online Ads We Want to Watch  Harvard Business School 
  

El Caminito del Rey (English: The King's little pathway) is a walkway now fallen into disrepair, along 
the steep walls of a narrow gorge in Málaga, Spain.  If you have even the slightest fear of heights, 
this short video will scare the pants off you.    

Hennes Paynter Communications 

  

Check Out Bruce & Barb's Schedule   

    
      

2/15/12 Portage County Human Resource Association (1 hour)  
Communicating Effectively During a Crisis  
 
2/16/12 Cuyahoga County Law Directors Association & Cleveland Metropolitan Bar Association 
Government Section (1 hour)  
Crisis Communications  
 
2/16/12 Lorain County Society for Human Resource Management (1 hour)  
Crisis Communications  
 
3/16/12 American Bar Association Bar Leaders Conference, Chicago (1 hour)  
Crisis Communications  
 
3/21/12 Contingency Planners of Ohio (1 hour) 
Crisis Communications & Social Media Co-Presenter:  Scott Juba 
 
4/11/12 Lorain County Safety Council (1 hour)  
How Media Manipulate the News  

4/20/12 Ohio Prosecuting Attorneys Association (3 hours) 
Managing the Media: Lawyers & The Press CLE 
 
4/23/12 Mansfield Economic Club (1 hour)  
Crisis Communications  
 
5/10/12 Portage County Safety Council (1 hour)  
Crisis Communications  
 
12/18/12 Akron Bar Association (4.5 hours)  
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Managing the Media:  Lawyers & The Press CLE  
Co-Presenters:  Orville Reed, Buckingham Doolittle; Jim Burdon, Burdon & Merlitti  
   
    
NOTE:  Most of the above are open to the public.  Some of the seminars are free; others require a 
fee, payable to the sponsoring organization.  Please call or write us for further information.  

 

Did Someone Forward This E-Newsletter To You?  
 

Don't miss a single issue.  To get your own subscription, simply send your name, email and a few 
words about who you are and what you do to info@crisiscommunications.com.  

Know someone who might benefit from this newsletter?  If you just forward using your own 
email program's "Forward" function and your recipient thinks they're being spammed, they can 
click on the Opt Out link and opt YOU off the list. So use this "Forward This E-Newsletter" link, 
please.    
  

Need a Presenter for Your Next Meeting or 
Conference?   

 
Are you looking for an eye-opening, inspiring presentation for your next 
event? If your organization, company or association is searching for 
something different-a content-packed, entertaining, how-to customized 
seminar on how to manage the media - then we should talk. Don't just 
take our word for it. See what other people say about our seminars . 

Managing the Media: Lawyers & The Press CLE  
  
In today's world of high-profile litigation, law firms frequently retain PR 
consultants to help with media relations. 
   
Numerous law firms have brought us in to do one of our seminars; 
some have used our seminar for a marketing opportunity, inviting a 
large number of corporate attorneys, as well as prospects for new 
business. Call us at 216-321-7774 to discuss particulars.  

Media Training & Coaching  

  

Your organization is in trouble...your CFO has been 
arrested...the company truck was in an accident...hackers 
hijacked your database...the pressure is on...the camera 
crew is at the door....  
  
Do you know how to handle a high-pressure TV interview?  
Will your messages survive the editing booth?  Do you know 

where to put your hands?  What to wear?  Do you look at the camera - or at the interviewer? 
  
It takes a lifetime to build a reputation and only a few seconds to destroy one.  In a split second 
you could find yourself in a position where you need to know how to handle the media or be a 
public spokesperson.  Would you know what to do or how to respond? 
  

mailto:info@crisiscommunications.com
http://ui.constantcontact.com/sa/fwtf.jsp?m=1105533385292&a=1109293620480&ea=hennes%40crisiscommunications.com
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More important - do you have the necessary skill set to "manage the message" and advance the 
cause of your business, agency or nonprofit?  
  

  
  
You can be certain the senior executives at virtually all of the Fortune 500 companies have been 
through media training, working with a media coach to learn how to handle adversarial situations 
with journalists and stakeholders.  Perhaps it's time for you to learn this specialized set of survival 
skills? 
  
We also offer spokesperson & presentation training and coaching, designed to improve your daily 
interactions with colleagues, employees, investors, journalists and other outside parties. 
  
Call Bruce Hennes, Barb Paynter and the staff at Hennes Paynter Communications today at  
216-321-7774 and talk to us about media, spokesperson and presentation training and coaching 
for you, your top execs -- or anyone who might have to hold the fort down with a reporter until 
the appropriate spokesperson can be located. 
  
Ask us, too, about how we can help you create, implement and test a crisis communications plan.   

Our Permanent Collection of Links & Tips 

 

If you're a new subscriber to this e-newsletter, our carefully-selected list 
of links and tips will help you prepare for, and respond to, crisis 
situations.  

  

 When your organization or reputation is threatened, you need a specialist.    
A crisis communications specialist. 

  

 

http://r20.rs6.net/tn.jsp?llr=msozotfab&et=1109293620480&s=-1&e=001bUhCObd4xyEFsXvhHKkqCjCyrtypabMI3R5V9lrKAT4tGbDYjtNIt771eq25yqizUy1s--62uX9gkk5Dq_rVOjWFaRFroOCJfOxdd4OOsnXhCVTeFwG_1ZsIP_6CuVc3krXz7_zexf966ZHepxld9lEFpdNhOTHWmb7HdrAo8lcwjGv2LoGT02cFd0z1NPOP5xY9Sp6fPg7CWBa86fcrCR2sropbsDptQ7fyy09pnYbXpMjLqkKpb7A3gzc-Ei7l45274cbniW8iVDH7E45DYMm3nchcoIH6KB1BpiRCtObNGjc9KYTvxG3WGHmpXY4BmlPB7OaaNnvGY2RqC3MyDeayhTdtqgwF
http://r20.rs6.net/tn.jsp?llr=msozotfab&et=1109293620480&s=-1&e=001bUhCObd4xyEcoUoJ_3NfZqoeGRfFL4YKH4SnWlabUPp2-C0XHphzy4EIC5z8nKNSy7-S-0Hi7TbIbBBUMQU1NzxgJwfkWYSdLMoyq4jbAMr0_LQeVXrjOoWiol4XAeUpW0C7hlPpid3ocEpOCFCxCjdX3bpLGt5aPHNwcCvbWqX26fbKzXDax3LrjLjDtRqUwSXbELJGyqSM89NCq-9FDbWmdx_VbGH9bpZGJp0k0FEAZX7Pcv5MQrMvf0BFx98OMSlnH9uxAy1Kvh8TzJuiy4zlitdQEbV99CO9dppCm-YM8qmKunvhhN9fKFSLUq4tQVRHHc-H_W34duGyEjQBIGmDUfSkpSNYJDwk8helXAb9pQhBPJsM9w==
http://r20.rs6.net/tn.jsp?llr=msozotfab&et=1109293620480&s=-1&e=001bUhCObd4xyEFsXvhHKkqCjCyrtypabMI3R5V9lrKAT4tGbDYjtNIt771eq25yqizUy1s--62uX9gkk5Dq_rVOjWFaRFroOCJfOxdd4OOsnXhCVTeFwG_1ZsIP_6CuVc3krXz7_zexf966ZHepxld9lEFpdNhOTHWmb7HdrAo8lcwjGv2LoGT02cFd0z1NPOP5xY9Sp6fPg7CWBa86fcrCR2sropbsDptQ7fyy09pnYbXpMjLqkKpb7A3gzc-Ei7l45274cbniW8iVDH7E45DYMm3nchcoIH6KB1BpiRCtObNGjc9KYTvxG3WGHmpXY4BmlPB7OaaNnvGY2RqC3MyDeayhTdtqgwF
http://r20.rs6.net/tn.jsp?llr=msozotfab&et=1109293620480&s=-1&e=001bUhCObd4xyEFsXvhHKkqCjCyrtypabMI3R5V9lrKAT4tGbDYjtNIt771eq25yqizUy1s--62uX9gkk5Dq_rVOjWFaRFroOCJfOxdd4OOsnXhCVTeFwG_1ZsIP_6CuVc3krXz7_zexf966ZHepxld9lEFpdNhOTHWmb7HdrAo8lcwjGv2LoGT02cFd0z1NPOP5xY9Sp6fPg7CWBa86fcrCR2sropbsDptQ7fyy09pnYbXpMjLqkKpb7A3gzc-Ei7l45274cbniW8iVDH7E45DYMm3nchcoIH6KB1BpiRCtObNGjc9KYTvxG3WGHmpXY4BmlPB7OaaNnvGY2RqC3MyDeayhTdtqgwF
http://r20.rs6.net/tn.jsp?llr=msozotfab&et=1109293620480&s=-1&e=001bUhCObd4xyEFsXvhHKkqCjCyrtypabMI3R5V9lrKAT4tGbDYjtNIt771eq25yqizUy1s--62uX9gkk5Dq_rVOjWFaRFroOCJfOxdd4OOsnXhCVTeFwG_1ZsIP_6CuVc3krXz7_zexf966ZHepxld9lEFpdNhOTHWmb7HdrAo8lcwjGv2LoGT02cFd0z1NPOP5xY9Sp6fPg7CWBa86fcrCR2sropbsDptQ7fyy09pnYbXpMjLqkKpb7A3gzc-Ei7l45274cbniW8iVDH7E45DYMm3nchcoIH6KB1BpiRCtObNGjc9KYTvxG3WGHmpXY4BmlPB7OaaNnvGY2RqC3MyDeayhTdtqgwF
http://r20.rs6.net/tn.jsp?llr=msozotfab&et=1109293620480&s=-1&e=001bUhCObd4xyEFsXvhHKkqCjCyrtypabMI3R5V9lrKAT4tGbDYjtNIt771eq25yqizUy1s--62uX9gkk5Dq_rVOjWFaRFroOCJfOxdd4OOsnXhCVTeFwG_1ZsIP_6CuVc3krXz7_zexf966ZHepxld9lEFpdNhOTHWmb7HdrAo8lcwjGv2LoGT02cFd0z1NPOP5xY9Sp6fPg7CWBa86fcrCR2sropbsDptQ7fyy09pnYbXpMjLqkKpb7A3gzc-Ei7l45274cbniW8iVDH7E45DYMm3nchcoIH6KB1BpiRCtObNGjc9KYTvxG3WGHmpXY4BmlPB7OaaNnvGY2RqC3MyDeayhTdtqgwF


        

Administrivia 
 

This email newsletter about Crisis Communications & Media Relations is generally published twice 
a month.  
  
LINKS: All of the links above include a tracking code. This is placed by Constant Contact, the service 
we use to design and send out this e-newsletter.  In this manner, we do receive "web analytic" 
information aggregating information about how our readers use this e-newsletter.  We will not 
share any information specific to you with anyone.  Promise. 
 
SUBSCRIBE/REMOVE: A subscription to our Crisis Comm & Media Relations E-Newsletter is free.  
To subscribe, please follow the instructions below or simply send your name, email and a few 
words about yourself to info@crisiscommunications.com.  If you want your name removed, please 
send an email with the word "remove" in the subject link or use the link below to unsubscribe. 

COPYRIGHT: Unless otherwise noted, Hennes Paynter Communications LLC owns the material 
contained in this newsletter.  However, we don't own the copyright for most of the articles we 
reprint or link to nor do we have permission to grant secondary reprint rights to you.  Should you 
want to reprint any copyrighted material, we suggest you contact the author directly. 
  
PRIVACY STATEMENT:  We value your privacy.  Your name, company or email address will never 
get shared, traded, sold, delivered, revealed, publicized or marketed in any way shape or form.  
Please know, however, that the websites we link to are not endorsed by Hennes Paynter 
Communications and are not part of our site, so we cannot vouch for their privacy policies. 
  
LEGALESE:  This e-newsletter is designed to provide accurate and authoritative information in 
regard to the subject matter covered.  It is sent with the understanding that Hennes Paynter 
Communications LLC, our employees, contractors, the authors or individuals quoted above are not 
engaged in rendering legal service or advice.  If legal advice is required, the services of a 
competent attorney should be sought.   
  
OUR FAVORITE QUOTE:  You simply can't communicate your way out of a situation you've behaved 
your way into (credit to Don Etling at Fleishman-Hillard for this insight). 
 
WARREN BUFFET'S 4-STEP CRISIS COMM STRATEGY: Get it right. Get it fast. Get it out. Get it over.  
 

 
  
© Hennes Paynter Communications 2012  
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